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This research aims to study the impact of Job stress dimensions
(workload, role ambiguity, role conflict, physical work environment) on
organizational citizenship behaviors dimensions (altruism- civility-
civilized behavior- sportsmanship- conscience awareness): a field study to
The Employees in  Nursing Sector Public Hospitals at Beni Suef
Governorate.

The research sample consisted of (298) individuals distributed to the
employees of the hospitals under study, and the researcher used a survey
list that was prepared for the purpose of completing the field study, The
percentage of correct responses that are valid for statistical analysis 88%
of the number of forms distributed, The researcher used a number of
statistical methods appropriate to the nature of the data, The most important
of these methods are the Pearson correlation coefficient and the regression
method.

The results reached by the researcher from the study showed that: There
IS a positive relationship between Job stress and organizational citizenship
behaviors, and there is a significant effect of job stress dimensions, which
are in order (workload, the physical work environment, role ambiguity and
role conflict) on organizational citizenship behaviors with its dimensions
(altruism, civility, civilized behavior, sportsmanship and conscience).
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el Akl pall LS Cilisyal) e 22l

Tail) dilalgal) bS5l psgia (2) by dgsa

iyl il 5l

ola ey sy Calalal) e Bl e e glas ciliSb” (Yu, 2021)
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Llially Calaal) Guias b sac Lasally Lgy oISl duaidaiil) cilaalglly algalls 2Ll
D3anS ) sl (ads dla il 8 ALl pLaally cdlalaiall cilShiaay 35 Ao

444
2023 AUl ) g jlail) g Aatlal) cula Al dsa



pbinllae JalS (gaan sles Fatatl) Aihajgal) clSolur Ao Jaad) Jagia il

Aalaidll Calaaly ad (g o Jeanl) Cliatil il mana 8 AGLER — cileLaal
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Laadal) Ay dial) Al daipla o Caald) adin 83500 (298) & Gaadl e of (o
g dadlaal alall Glbedinall Gaaill g lais cplalall

Al sasg 3/1/10

gl alalall A6 Y1 agal) dngio Al Baydall 8 Caad) 138 8 Aleall Bang JAam
W

Y Jseasl) Caangs dilaan) calluls clea¥) aladiul lblall Llas (oayey Gaslll o8
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(Asadanl) Aikalgall cSslees Jaall Jagiia (yn A8l AN 5 ani i olanY]
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