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Psychopathological Symptoms and Proactive Coping
with Psychological Stress among Healthcare Workers
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Abstract:

Our current time is characterized by a lot of exposure to psychological stress and
an increasing number of institutions that provide the necessary services to citizens,
including health institutions. The current study aimed to identify the level of mental
illness symptoms, and how to cope with psychological stress among citizens' service
employees in the health sector in the New Valley Governorate, according to the variable
of gender and educational level. To achieve the objectives of the study, the “Modified
Pathological Symptoms Scale” prepared by Abdul Raqib Al-Buhairi (2002) and the
“Preparation Scale for Coping with Stress” prepared by Lazarus & Folkman (1984)
were applied to a sample of 100 participating employees. The results showed no
significant variation in the level of psychological symptoms. There was a high level of
readiness to cope with stress among a sample of citizens’ service employees i the
health sector in the New Valley Governorate, except for the dimension of avoiding
confrontation, in which a difference was found according to gender (male/female),
Female direction. And he found a negative correlation between the total degree of
pathological psychological symptoms and the total degrees of readiness to cope with
stress and its dimensions among the citizens' service employees in the Healthcare
Workers.

Keywords: Psychopathological Symptoms, Proactive Coping, Healthcare Workers
Employees



