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Abstract:

The current research aimed to identify proposed mechanisms for the development of digital marketing of
educational services at South Valley University in the light of blue ocean strategy dimensions (BOS) from the viewpoint of
the research sample, and it was applied to a random sample of (320) faculty members and associate staff at South Valley
University. The study used the descriptive approach, and showed a set of the results, the most important of which are: the
first axis, the digital marketing of educational services at South Valley University came in "a medium degree” with an
arithmetic mean (3.07), this means that digital marketing of educational services needs to be developed. The averages for
calculating the dimensions of the first axis came respectively according to the arithmetic mean: (Individuals (3.38),
processes, service provision procedures (3.27), physical environment (3.19), services provided by the university (3.078),
digital distribution (3.001), digital pricing (2.92), digital promotion (2.71)). While the axis of the proposed mechanisms for
the development of digital marketing of educational services at South Valley University in the light of blue ocean strategy
dimensions (BOS) came respectively in "a high degree" with an arithmetic mean (3.76), this means that the respondents
agreed on these mechanisms, while the dimensions of the second axis came respectively according to the arithmetic mean:
(strategic Eliminated (3.76), strategic Reduction (3.44), strategic increase (3.43), strategic innovation (3.25)). The research
also showed that there are statistically significant differences for the physical environment dimension, as well as for the
strategic innovation at level (0.05) according to the variable of the nature of the college, and statistically significant
differences for the digital pricing and promotion dimension and strategic innovation dimension at level (0.05) according to
the gender variable, in favor of females. There are also statistically significant differences in the questionnaire axes
according to the job title at the level of significance (0.05). The research concluded with proposed mechanisms for the
development of digital marketing of educational services in the light of blue ocean strategy dimensions.
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