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Students' Awareness of the Digital Volunteering in
Information Institutions at Library, Documents and
Information Department at Assiut University :
An Exploratory Study
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Faculty of Arts - Assiut University-Egypt
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This paper studies the students’ awareness of the digital volunteering in
information institutions at the library, documents and information department at
Assiut University. Specifically, their grasp of its three aspects; namely: human aspect,
social aspect, and environmental aspect. To achieve the objectives of the study, the
researcher used the analytical descriptive methodology. A questionnaire was used as a
main tool for data collection. The sample size chosen for the study was 371 students.
Statistical data were processed using the statistical program SPSS. The results indicate
that, students' awareness in human aspect of digital volunteering achieved a high level
on 81.89%, then the social aspect achieved a high level on 79.20%, and environmental
aspect achieved a high level on 78.72%, the total degree of student's awareness of
digital volunteering achieved a high level on 80%. The most important obstacles facing
the culture of digital volunteering according to the students' point of view are: the
limited resources that develop awareness of digital volunteer, lack of awareness of
digital technology skills, and how to employ them in the field of voluntary work in
information institutions. The most important suggestions of the students to develop a
culture of digital volunteering in information institutions are: highlighting the role of
digital volunteer work and its value in society and its institutions, as well as the use of
social networks; To encourage digital volunteering in information institutions. The
study recommends spreading the culture of digital citizenship among youth students of
the university by training programs for the students of the library, documents and
information departments to develop knowledge of digital volunteer work in information
institutions. The researcher recommends conducting more studies on the role of
information institutions in motivating users to participate in digital volunteering, in
addition to the impact of digital volunteering on information institutions due to the lack
of Arab literature on this topic, and creating more discussions about it, especially in
the field of library and information science.

Keywords: Volunteering, Digital Volunteering, Digital Volunteer, Information
Institutions, Assiut University.



