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Abstract

The research aimed to study the role of the quality of
tourism services provided to tourists from East and
Southeast Asian countries and work to improve the
quality of services provided to them in order to
stimulate the tourism movement of the Egyptian
tourist destination and work to overcome many
obstacles that impede the process of tourism
activation from this promising market in the future;
To achieve the objectives of the research, the
descriptive approach was used, and the field study
relied on distributing (178) questionnaires to a
random sample of managers and workers in
Egyptian tourism companies, Category (A), as well
as tourism experts in the Egyptian Ministry of
Tourism and Antiquities and the Chamber of Travel
and Tourism Companies and Agencies; In order to
get acquainted with their opinions and points of view
on the subject of the research, the data was analyzed
statistically using the V.26SPSS program. The
research reached several results, the most important
of which is that interest in raising the quality of
tourism services in the Egyptian tourist destination
helps in stimulating the tourism movement to Egypt,
especially from the countries of East and Southeast
Asia, as recommended Research the necessity of
uniting all aspects of fruitful cooperation between
the Egyptian Ministry of Tourism and Antiquities
and its concerned agencies, Egyptian tourism
companies and all other tourist places in order to
make them aware of the importance of achieving a
high level of quality of tourism services provided to
tourists from this market.
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