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Sales Suggestions as one of the relationship marketing strategies:
An applied study on the internal tourism market in Cairo and
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Marketing is one of the most important reasons for the success
of tourism companies and opens a wide field for tourists to
know about it. Hence, modern concepts have emerged that
focus on the tourist as an entrance to the success of the process,
within the framework of commercial relations, whereby
building strong relationships with tourists and trying to
approach each tourist individually in order to begin to achieve
a high level of satisfaction. Especially if the sales suggestions
strategy is followed as one of relationship marketing strategies
because of its effective role in ensuring survival and market
shares for these companies. The research aims to identify the
extent to which sales representatives in Egyptian tourism
companies follow the sales suggestions strategy as one of the
marketing strategies relationships, in addition to recognizing
their impact on increasing customer satisfaction. A
questionnaire was directed to a random sample of sales
representatives in tourism companies in Cairo and Alexandria.
Collected Data was analyzed statistically with spss 25. The
study revealed that there is a positive, statistically significant
relationship between the sales suggestions and customer
satisfaction rates. The study recommends the necessity of
holding training courses for sales representatives to promote
the adoption of the sales proposal strategy within the
relationship marketing strategies.
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