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Digital transformation and its importance
in Egyptian universities
Social field research

Abstract:

With the emergence of the role of knowledge and technology and the
spread of the Corona pandemic, the need for digital transformation has
become urgent in Egyptian universities, as it has become compulsory and not
optional. Strongly due to the manifestations of administrative routine, and
despite that, the matter is not easy in our country, Egypt. Despite the
confirmation of the political leadership to quickly move to digitize
government institutions, those responsible for the digital transformation file
face many difficulties in implementation in some institutions due to the
failure of some employees to absorb providers service and others as service
recipients, therefore, the change of the educational process in our scientific
institutions in all its stages, forced decision makers to take difficult steps in a
short time, and on this basis this study came with the aim of revealing the
role of universities in providing the requirements of digital transformation
and the difficulties and challenges that prevent the transition towards digital
education, The study used the analytical descriptive approach, and the
questionnaire tool was applied to a random sample of faculty members
(Damietta University - Mansoura University), which amounted to (196)
faculty members. The basic infrastructure of the university's information
technology, and the results of the field study revealed the requirements for
implementing digital transformation. Education institutions with each other,
spreading the culture of using technology and the Internet, changing and
managing culture as a competitive advantage, and finally training And the
development of the skills and capabilities of the intellectual capital available
at the university. The results of the field study also revealed the challenges
that prevent the university from digital transformation. Among these
challenges are: successive changes in the field of technology and modern
scientific research mechanisms, the weakness of the available technological
material capabilities, and competition between universities at the local and
global levels. Finally, the shortcomings of the faculty members.

Keywords: Digital Transformation, Digital Education, Corona virus
(covidl19)
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