YOV aan /gl g (aDeY) ARSE YA L gall el jaigall Jlasl) (Y @) A asdl — aNeY) igand 4 paall Alaall

6 siaally (i geal) datil Ay il AN aladin) ¢ ABMal)
duudlial) 3\.) ) dadall u,..saj\ 344‘233 eMand) Lol ) g u“é )
"aaa gaxa Uy
P XX P\ PP P (W
**allal) & ghea L
A all Jadla
G smtl) Fagl i) el o™ ) J3ladl) e Aay) ) A Al ) G
Al sl Ll iy LS Al dadlall pSlgiadl oY 3l s siaall
L) il sl 8 (3asall Loaadl) Apiall dalalall dedl) ddlaad) Al
P (e Y SIS o )l cpiedlall o) eddiie sl (5 ginally (5 gudll
5yl Gl 3 Gl ¢ Sl sl e Aall) Chaddinl Caa datua ol Gl
2 5 laiul YO abadul &8y calall ) seanll e 32 )8 £Y0 (e o 6SE dbe e GluiuY)
G snll dlagl Aiallll cacaldind g dgindlia s o sl 5 laind JSI A€l daal yall
r Y ) il ity e 3 sad a5 ARl Sl Sl (e (s sinally
Al Al Ae aai ) Gl dadie 8 (Ll il sall dadaidl dle ) ela o)
zsas) 4 cdliadall 4l cledlall (e jabiall (5 ginally Gy gutl) At e
Ge DSk e Cuds (sgiae pa e o dadaall pa a) B (Glaiiall caay
(C_"\.\AS\ o GaYlel) UAJQ) o204 ‘(43&\4) C_"u.«d\
Clysinal (V) A5 pall 8 (5 atie Clidliuay Wag e adiy Al ) sdiall) ola oY
Al e elaa¥l dual sl clabia o duljall die ool Al @l ) sl
daelaaY) Lgiadil 5 i) doalis 2880 e e glas a2y 531 gaiall) 4y oy sl
(a5l JS 8 aiall e e glaall ady G311 ) sdiiall) &5 (3l
peiede oo ol sl (sgindl e Aul ol de gal Lajll Jae sl oY
6 sinsall A5l A5 el & 4ddy 00V VO Luwty Aadiall & Ladi pe Aliaiall 4y ,lal)
%Y .0 Gty Lioa JIl addiall (g siceall ela T pal 5 (0419 VO duuty Loa Hll dau gidl)
SAapdall) sl gsinall alad G Wlas) Ay ADle say plill casiof
O (Aakalall 53 sal) - HLEEY) 5 Ll —(5 sinal) AaDle ~Aadiall dagll -Adlaadl)
Aol Aadlall (uall - S Sladl - abalall) agSY 5
(o onSall oY ol (A Hladll dadlal) c‘;oé)l\ 0 sinall o5 ginally (3 guail) ;Z.pl.ﬁal\ Calalsl)
.32 ) Q\_\;:ﬁ\‘).\u\‘@ku\ c\EIJM 6L=é)L..A\ &Yl

AL dadls -2 Y1 A (e Y1 s Aalall HEMal oy ol 5 53S0 Einly
3 Al daala AN Y1 A Ole Y 5 dalall el iy LY
Al daala e Y AISH (Dle Y5 daladl ClEMRD) ansdy acLusall SuuY) **

Y4¢4




YOV aan /gl g (aDeY) ARSE YA L gall el jaigall Jlasl) (Y @) A asdl — aNeY) igand 4 paall Alaall

The relationship between companies' use of digital
content marketing strategy and customer engagement
and their reversal loyalty to competition brand

Abstract:

The study sought to find out an answer to the following question:
"How did the content marketing strategy contribute to increasing
consumer loyalty to the brand?" the study also examined the effect of
the following dimensions (appropriateness - credibility - value -
passion - attractiveness - pluralism - quality) in building a content
marketing strategy for users of one of the two brands: (Coca-Cola -
Pepsi), the researcher used the field survey method .Therefore, the
questionnaire was applied to a sample consisting of 435 respondents,
35 questionnaires were excluded after reviewing each questionnaire to
determine its validity, and the researcher extracted the dimensions of
marketing in previous studies and occasions, and tested a proposed
model. The most prominent results of the study were as follows:

The study concluded to important results as follows:

1-(The organization’s sponsorship of charitable and medical
institutions) came at the top of the reasons that encourage the study
sample to continue marketing with content issued by preferred
brands, followed by (clarity of product descriptions), then (the
page’s keenness to display modern and non-recurring content about
the product and its characteristics), followed by (View other
people's opinions about the product).

2- (The post that presents continuous offers and discounts and
competitions) came in first place, followed by (the post that provides
information about the company that owns the product and its social and
charitable activities), then (the post that depends of gamification).

3- The satisfaction rate of the study sample with the marketing content
issued by their favorite brand was high at 57.75%, followed by the
average level of satisfaction at 39.75%, and finally the low level of
satisfaction at 2.5%.
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4- The is a statistically significant relationship between the
dimensions of marketing content (attractiveness - credibility - value
provided - appropriateness of content - pluralism and spread -
quality - emotion) and their loyalty (emotional - behavioral -
reverse) to the brand.

key words:Content marketing- Digital content- branding-
Oppositional loyalty- reverse loyalty- behavioral loyalty- emotional
loyalty- marketing strategies.
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