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Abstract

This study investigates the effect of customer experience on
repurchase intention Through the Moderating of brand value and the
modified role of demographic and Trad name variables applied to
hypermarket customers.

This study aims to identify the impact of the customer experience
with its dimensions on both the brand value and the intention to
repurchase, and to determine the extent to which the brand value of
hypermarket stores contributes as an intermediate variable in the
relationship between the customer experience with its dimensions and
the intention to repurchase, in addition to determining the extent to
which it contributes Demographic factors (gender, education level,
income level) as well as the trade name in modifying the relationship
between the customer experience and its dimensions and the intention
to buy back from hypermarkets. The researcher relied on a survey list
as a main tool for collecting the necessary data to test the study
hypotheses for a sample of 384 hypermarket customers.

The most important results of the study were that there is a positive
significant effect of the customer experience dimensions on the
repurchase intention, and there is a positive significant effect of the
customer experience dimensions on the brand value, in addition to a
positive significant effect of the brand value on the repurchase
intention, as the value of The brand is the relationship between
customer experience dimensions and repurchase intention, it also
modifies demographic factors (gender, level of education, income
level) and the Trade name modifies the relationship between customer
experience for hypermarket customers.

key words:

Customer experience, repurchase intention, brand value, demographic
variables, Trade Name.
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