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Abstract

This study aimed to recognise the impact of a manager’s incivility in the
workplace on job alienation among doctors at governmental hospitals in
the southern Palestinian provinces. The data were collected from (318)
individuals. A stratified random sample was withdrawn from the hospitals
in question, and a questionnaire list was designed for the study sample's
individuals, with a response rate of 98%.

The study found a mental connection between two dimensions (hostility &
gossip) from the manager’s incivility dimensions in the workplace and (the
meaninglessness) dimension from job alienation dimensions. In addition,
there is a positive mental effect for one of the dimensions of a manager's
incivility in the workplace, which is (hostility) on meaninglessness. Also,
there is a negative mental effect for one of the dimensions of a manager’s
incivility in the workplace, which is (Privacy Invasion) on
meaninglessness. While there is no mental impact of the other dimensions
of the manager's incivility in the workplace on meaningless. There is a
positive mental effect for one of the dimensions of a manager’s incivility
in the workplace, which is (hostility) on lack of power. While there is no
mental effect of the other dimensions of the manager's incivility in the
workplace on the lack of power. And there is a negative mental effect for
one of the dimensions of a manager’s incivility in the workplace, which is
(Exclusion) on Self-estrangement. While there is no mental effect of the
other dimensions of the manager's incivility in the workplace on self-
estrangement.

Keywords: Manager’s incivility in the workplace, job alienation.
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