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Abstract

The research aimed to test the effect of organizational cynicism in its dimensions
(cognitive cynicism, emotional cynicism, and behavioral cynicism) on
deviance in the workplace. It also aimed to test the effect of error management
culture in its dimensions (learning from error and open communication about
error) on deviance at work. It also aimed to study the modifying role of error
management culture on the relationship between organizational cynicism and
deviance at work. Finally, the research aimed to show the extent to which
there are significant differences between the opinions of workers about the
research variables according to the demographic variables (age - gender -
experience - income). The research was conducted on a random sample of
workers in the general office of the governorate. Dakahlia amounted to 297
items, and the response rate was 86%.( AMOS V.26) (SPSS V.26) was used
to analyze the data. The research found that there is a significant effect of
organizational cynicism in its dimensions (cognitive cynicism, emotional
cynicism, and behavioral cynicism) on deviation in the workplace. It was also
found that there is a significant negative effect of the error management
culture (learning from error, and open communication about error) on
deviance in the workplace. The research results showed that introducing the
error management culture as a modifying variable on the relationship between
organizational cynicism and deviation in the workplace reduced the positive
relationship between organizational cynicism and deviation in the workplace.
The research results also showed that there are no significant differences
between the employees’ opinions about the research variables according to
the demographic variables (age, gender, experience, and income).

Keywords: organizational cynicism - deviation in the workplace- error
management culture
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