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Abstract: The study aimed to determine the quality of civil society organizations
services to achieving financial empowerment for poor women who benefit from these
institutions, The problem of the study lies in testing the following hypotheses: There
is a fundamental relationship between the quality of civil society organizations’
services and achieving financial empowerment for poor women; There are statistically
significant differences between the responses of officials and poor women regarding
the financial empowerment of poor women. There are statistically significant
differences between the responses of officials and poor women regarding the quality
of civil society organizations’ services. The study used the social survey method as a
type of analytical descriptive studies. The study relied on the use of two tools to test
its hypotheses: a questionnaire for officials in civil society organizations and a
questionnaire for female beneficiaries of civil society organizations. The size of the
community of female beneficiaries reached 331 individuals. While the size of the
community of officials reached 119 individuals, the results of the study showed that
all dimensions of service quality (tangibility, reliability, responsiveness, safety,
efficiency of performance) have a strong impact in achieving financial empowerment
for poor women (development of financial knowledge, development of financial
skills, development of financial values), This means that there is a strong direct
relationship between the quality of NGO services and achieving financial

empowerment for poor women.
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