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The role of artificial intelligence in the development of media
content, a field study on the communicator

Abstract:

The study aimed to determine the role of artificial intelligence in the
development of media content from the point of view of the
communicator within the framework of UTAUT theory. The study belongs
to Descriptive studies. The study was applied to a sample of 300 media
professionals in some Kuwaiti media organizations through a
questionnaire that was applied to them via e-mail. The results of the study
indicated that the study sample uses artificial intelligence applications at a
rate of 45% of the sample and sometimes relies on them at a rate of 44.7%
of the sample in the second place, and this means that the Kuwaiti media
outlets use artificial intelligence applications at a rate of 89.7 % of the
sample, whether regularly or to some extent. While the percentage of
Kuwaiti media relying on modern and technological applications is more
than half, where more than 55% of the sample relied heavily on modern
technological applications, and in the second place the media depended on
technology to an average degree of 40% of the sample, while it relied on it
with a weak degree of 5% of the means. The results also indicated that
75.7% of the study sample agreed to use artificial intelligence techniques
in developing media contents, while 24.3% of them opposed the use of
these technologies, claiming that they cause the use of robots to collect
and package material, and thus this could affect workers with disabilities.
Media professionals who could lose their places and jobs if they rely
entirely on these bots. The hypothesis, which states that there is a
statistically significant correlation between the attitudes of the
communicators towards the application of artificial intelligence
technology in the media, and the variables of the unified theory of
technology acceptance (perceived performance / perceived benefit /
available facilities / perceived effort) has been proven correct.

Keywords: artificial intelligence, development of media content, UTAUT
Theory.
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