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Persuasive methods used through the social networking site
Instagram and their role in Marketing new e-government Services.

“The Case of Digital Egypt Platform «
Abstract:

This study aims to examine the use of persuasive techniques on
the social media platform “Instagram™ as a marketing tool for new
government electronic services, with a focus on Digital Egypt
Platform as a case study. The research problem centers on identifying
and describing the most effective persuasive techniques used on
Instagram and understanding how they can be employed to promote
government electronic services. The study will analyze the content
posted on the Digital Egypt Platform page on Instagram, which is
intended to encourage citizens to use new electronic services.
Additionally, the study will examine the extent to which the public
interacts with these services by monitoring and analyzing comments
and reactions to the study sample. The significance of this study lies in
its contribution to the literature on the application of electronic
government services in Egypt, as well as its exploration of the role of
social media platforms such as Instagram in marketing services and
products. By identifying the most effective persuasive techniques on
Instagram, the study will provide valuable insights for future
marketing campaigns for government electronic services.

The keywords for this study include:

persuasive techniques, Instagram, government electronic services,
and Digital Egypt Platform
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