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Abstract :

The current study aims to identify the extent to which the Public
Relations Department applies institutional support strategies in the Iraqi
Ministry of Foreign Affairs, and the extent of their implications for
improving the image of diplomatic work, and monitoring the internal
factors (communication, technology, incentives, leadership style,
university work) affecting the support of public relations in order to
improve The image of diplomatic work in the Iragi Ministry of Foreign
Affairs. The study belongs to descriptive studies. It used the field media
survey approach. It relied on a questionnaire tool to collect field study
data. The questionnaire tool was applied to respondents working in the
Iraqi  Ministry of Foreign Affairs, and respondents from Iraqi
communities abroad, in addition to a tool an in-depth interview with four
directors of foreign departments at different levels. The researcher
selected an available sample consisting of (40) individuals from the
Ministry of Foreign Affairs, while the external audience was the
available sample from the Iragi community and the number of the sample
was (400) individuals. The study concluded that there is a statistically
significant correlation between (type, nature, level) support There is a
statistically significant relationship between the nature of the prevailing
organizational climate within the ministry and the level of organizational
performance of the ministry's employees, and there is a statistically
significant relationship between the level of institutional support
provided to the respondents and their attitudes towards the mental image
(the cognitive component) of diplomatic work.
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