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Abstract

The study aimed to find out the extent of the Saudi public's reliance on
"Nabd" application as a source of news, in addition to monitoring the
degree of their follow-up to the specialized news content of the
application and identifying the level of their satisfaction with the
services provided and the motives for their use of mobile applications
in general.

The study belongs to the descriptive studies and relied on the field
survey as the most appropriate curriculum for the purposes of the study,
as it was conducted on a deliberate sample of users of "Nabd"
application throughout the Kingdom of Saudi Arabia with a strength of
(500) individuals for the age group from 15 to 45 and above.

The study concluded with several results, the most important of which
are: that 43% of the respondents are browsing *Nabd" application by
downloading it via mobile phones, as (Health Journal) came at the
forefront of the news content that the public would prefer to follow
through the application, and revealed the most important reasons for the
respondents' preference to follow the news through (Nabd), as it came
in the first place "speed of transmission of news" at a rate of 23.2%,
indicating in its results that the service of “selection of sources" in the
preferred service provider of the study sample with an average of (4.22),
and the study confirmed that nearly half of the respondents indicate that
their daily use of "Nabd" application is (less than an hour) at a rate of
52.0%, and it also showed that their use of the application increases in
the event of emergency with an average of (2.47).

The study recommended the need to raise the level of awareness among
the public in terms of extracting news from reliable and licensed sources
and not fully handing over what is broadcasted in them and stressed the
importance of media institutions keeping abreast of this technical
mobility and working to increase the elements of wealth and interaction
in mobile applications.
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