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Theory of reasoned action- Technology acceptance model (TAM)-
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k-means clustering

(James MacQueen,1967)

Unified Theory of Acceptance
and Use of Technology (UTAUT)-
(Venkatesh,2003)
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strength of weak ties theory- G2E-B2B-C2B
(Nick Granovetter's, 1973)
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Need theory- (David McClelland,

1960s)

,Grounded theory (GT)-(Glaser and
Strauss,1967)
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consumer behavior theory -

(Howard-Sheth ,1969)

Transaction Cost Theory-(Ronald

Coase in 1937)
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Theory of planned behavior- (lcek

Ajzen ,1985)
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Predicting E-commerce Model
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Specific Precision Marketing Model-

(Learmer & Simmons, 2007)

s 3o Je il

Symbolic Interactionalism
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Social Capital theory-( Bourdieu and

Coleman,1972)

Juey) i gal

Business Model
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Response theory-(Edward Thorndike)
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Persuasive System Design Model

(PSD)
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Online to Offline E-commerce Model
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software
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Online Customer Experience(OCE)
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Social change theory-(Karl Marx)

5 el Ay

Dynamics 365 Commerce
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Social exchange theory -(George

Homans,1958)
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Diffusion of innovations theory-(E.M.

Rogers,1962)
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