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The role of the medical social worker in hospitals from the
doctors’ point of view
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Abstract:

The study aimed to: identify the extent to which doctors
accept the role of the medical social worker in hospitals in
Jeddah Governorate, reveal the difficulties facing the medical
social worker while performing his role, and the role of the
medical social worker in hospitals from the doctors’ point of
view. The study used the descriptive approach. Among the most
important findings of the study are: The medical social worker is
the person who holds an academic degree in social service or
sociology and holds a professional classification from the Saudi
Commission for Health Specialties in the category of specialist
or above. He practices work within health and rehabilitation
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facilities as a member of the team. The treating health worker,
the medical social service aims to help the patient take advantage
of therapeutic opportunities and improve his social performance.
It also seeks to restore the patient from the efforts of the medical
team so that he recovers and achieves his maximum social
performance as quickly as possible. The problem of the disease
iIs mostly reflected in the patient and his family as well as
Society as a whole is aware of the need for social service
intervention in order to avoid these complications, and the
researcher recommends the following: the necessity of the
effectiveness and value of psychological and social treatment for
patients in the hospital. Attention must be given to the patient,
and it is a social responsibility shared by all members of the
treatment team, including the medical social worker. It is
necessary to pay attention to the presence of a special budget for
social service allocated to support patients in need. The social
worker must share his experiences through lectures and

educational activities that demonstrate his role.
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