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The Role of the Word of Mouth in Improving the
Mental Image of Insurance Companies
"An Applied Study"
abstract

It aimed to measure the role of the spoken word in
improving the mental image of insurance companies by
applying it to Misr Insurance Company by determining the
extent of interest in the elements of the spoken word in Misr
Insurance Company and measuring the current impression of
the mental image of Misr Insurance Company. The researcher
applied the descriptive analytical approach, both inductive and
deductive, by examining the previous scientific letters and
researches to explain, describe and analyze the role of the
spoken word on the mental image of Misr Insurance Company,
extrapolating previous studies regarding the problem of the
study, and collecting primary data from the study sample to
describe and measure the role of the independent variable over
the dependent variable; The researcher applied the analytical
study on a sample of workers in Misr Insurance Company in
Egypt, where the researcher used the questionnaire tool on a
random sample of 350 employees in Misr Insurance Company.
The study found that there is a statistically significant and
direct relationship between (positive and negative spoken word)
and the mental image provided by the Misr Insurance Company
under study, as the value of the correlation coefficient (R) was
(80.8%). It was found that the source of the positive and
negative spoken word explains about (62.2%) of the change in
the degree of the mental image.
Keywords: The Word of Mouth, Mental Image.
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