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PERFORMANCE OF HEALTH ORGANIZATIONS DETERMINANTS
IN RURAL AND URBAN MENOUFIA GOVERNORATE

Salama, F. A.%Y; Keneber, Kh. A.A.%Y: Romeih, Y. A.H.2; Taha, Aziza M.
and Abdel Gawad, A. F.M.@
@ Agricultural Extension and Rural Sociology, College of Agriculture, Menoufia University
@ Agricultural Extension and Rual Development Research Institute, Agricultural Research Center

ABSTRACT: This study aimed at : Describe the level of health services in Rural health units of study
sample, Describe the level of health services in Urban governmental hospitals of study sample, Identify
the different relationships between the independent variables and respondents evaluation of the roles
played by Rural health units (organizational performance) in the study sample as a dependent variable,
Identify the different relationships between the independent variables and respondents evaluation of the
roles played by urban governmental hospitals (organizational performance) in the study sample as a
dependent variable. The study was conducted in Menoufia Governorate, and the university hospital
(government hospital) was chosen as a representative of the Shebin Al-Kom Center and the health unit in
Shenwan as a representative of the village of Shenwan, and the selection of Quesna Central Hospital
(government hospital) representing the center of Quesna and the health unit in um Henan as a
representative of the village of um Henan, where a simple random sample was selected and the number of
members of the study sample reached 400 respondents from patients benefiting from the services of those
hospitals and health units in the study, The data of this study were collected by two questionnaire forms,
one of which was through a personal interview with the respondents from the patients benefiting from the
health services, Several statistical methods were used to analyze the data including percentages,
frequencies, and some methods of descriptive statistical analysis such as mean, median, mode, standard
deviation, range and variance, Pearson's simple correlation coefficient, multiple regression analysis by
hierarchical method and the (F) test. The findings indicated that : Personal variables and organizational
variables as independent variables affecting the percentage of their combined contribution to the
interpretation of the variance in the organizational performance variable is 34.8%, of which 5.1% are due
to personal variables, and 29.7% of them are due to organizational variables in rural health units, Personal
variables and organizational variables as independent variables affecting the percentage of their combined
contribution to the interpretation of the variance in the variable of organizational performance 70.6% of
which is due to 10.1% of personal variables, and 60.5% of which are due to organizational variables in
Urban hospitals .

Key words: Assessment, Health, Health Service, theoretical models for using health services,
performance assessment.
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