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Abstract:

This study dealt with the role of crisis management in improving
institutional performance in the health sector in the city of Jazan in
southwestern Saudi Arabia by focusing on the dimensions of crisis
management and their impact on dimensions of institutional performance in
the health sector under study.

The study was based on the following main hypothesis: The greater
awareness of the dimensions of crisis management; the better the
institutional performance in the health sector under study. To measure this
hypothesis statistically: There is a significant relationship between the
dimensions of crisis management and improving institutional performance
(strategic purpose and vision, institutional culture and leadership, building
sustainable value, stakeholders’ impressions and customer satisfaction,
operations management, developing and empowering individuals, and
continuous learning) in the health sector under study.

The study found that there is a statistically significant relationship for the
independent variable (crisis management) on the dependent variable
(institutional performance) in the health sector under study, and that there is
a significant relationship between early warning, preparedness and
prevention, containment and damage reduction, improvement and
restoration of activity, and feedback. And improving the health performance

under study.

Keywords: Crisis Management, Improving Institutional Performance, Early

Warning, Jazan Health.
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