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Abstract: 

The current study aimed at examining the constructivist model that 

contains the effects of artificial intelligence on social anxiety and 

emotional intelligence, as well as studying the difference in artificial 

intelligence according to gender and academic qualification, as well as the 

difference in emotional intelligence according to gender and academic 

qualification, as well as for social anxiety, in a sample of (250) An 

employee and his employee are bank employees in Assiut, The emotional 

intelligence scale prepared by Farouk Al-Sayed Othman and Muhammad 

Abdel Samie, the artificial intelligence scale prepared by the researcher, 

and the social anxiety scale prepared by Lagreca and Louise and translated 

by Hanan Suleiman were applied to them. The results of the study showed 

that artificial intelligence and its dimensions do not differ according to the 

variables of gender (male, female ) and academic qualification (Diploma - 

Bachelor - High Diploma), while the social avoidance dimension differs 

from the new situations of the social anxiety scale according to the gender 

variable and the educational qualification, while the emotional intelligence 

does not differ according to the gender and the educational qualification 

among bank employees, and the results also showed a negative effect 

between artificial intelligence and anxiety Social and also the existence of 

a negative effect between artificial intelligence and emotional intelligence
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emotional intelligence. 
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