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Abstract:

This research aims to determine the direct and indirect effects
of brand experience dimensions (sensory experience, Affective
Experience, Intellectual Experience, Behavioral Experience and
relational Experience) on brand equity through brand trust as a
mediating variable, applied to Mobile phone service companies
in Egypt. The research reached to several results, the existence of
significant effect of brand experience dimensions on both brand
equity and brand trust. Also, it indicated that brand trust
dimensions (brand credibility, brand competence and brand
benevolence) have a positive effect on brand equity. In addition,
it showed that brand trust mediated the relationship between
brand experience and brand equity and that this mediation is
partial mediation and not full mediation.

Keywords: Brand experience, Brand trust, brand equity, Mobile
phone service companies in Egypt.
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(Gentile et 2 B (oSl 2l g ¢ ahlall daall g ¢ punll 2l 1 8 Jiad 3 Al
siblall ulall 5 () () Cailad) ;8 it slagl i 5 30 el g].,2007)
((Cpaly) hall Jaaiy () A8 uilally (US) (8 pmall uilally o ad)
(o) ki) o D) sl

Kajetan,2018;Ismail et ;Y:YY ¢ Jdgall) dul 0 Cadel WS
LS | oeaall Jelall aay g Leall Jeldill 2ay 5 galad) Jelail) a0y e (al.,2017
oY) Caall ik o g Ll 85 sl Sl (Fida et al.,2023) 4wl 2 s
.Moments-of-Truth "Gl ibaal" Jelail 5 desiall clerall i cilaiall g

VoYY ysiio a5l asad) e )l aladl)
V€0
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b ge 3L 8 Aadladl 5 A alal (Ragab et al.,2023) 4wl )2 csas i
g oY 508 s ¢ laia) Joal s il g 33l g IV gl g o il
Aulpn oo WS gl i) jeall adgalls (Bl AaBY)y () agaan
a1 il el da )yl 8 dalind) 5 uall/ & el 3o ga sl (Y4 YY calany)
adiall Cileaal) ay g ciallaad) dxy g (JUdl Aa) ) any g diall

(Schmitt,1999;2003) 4« (sl (uliall o 4l jall 038 aaiad Cogu (Sl
b Lad L g Sy 5 cdlagd dised 8 aerll (5] Aadlall 53 dla 2any (531
Ddlue Y YT (5 pal s o ikl ;Y TY (a5l 1Y VT (05 580 5 aeallne)
El Nadhira et al.2021; Bae et al.,2022; Sahin et ;Y:Y+ sl
:(al.,2011; Plotkina,2022; Dultta et al.,2017;

Oe a5l ) us5 " Sensory Experience’! dswall 3 pal )
Ll ddasi yall u\)u\ hand il Jaeall Gaedll Gl gall D&
Aaie V) G gesall (Says (YT 60 a) 5 aallae; Beig et al.,2019)
J\)“t&y ijdud\a)byw\);j\mmécmyd\ peal yiu) S
G oball Ay atall 8 5 el i S ) sual] d.m) WA
oql_u P pendd Ol janall ad¢d (Adlal) araal 4 deadioall s ¢l
Adlall Al 5yl 555 Al iad
Iglesias et al.,2019; Mostafa et al., 2021; Y+ ¥ s als Sall sil)
daDlall 33 Hile dpiad Al Gaiass ) 4LaYL ((Moreira et al.,2017;
el (o daandl gl ) plibaily 4ad B3)sa JS& & g
Aadlall olad aaal) s () )52l oo 53 L LS (Bae et al.,2022)
Moreira etal. 2017; Beig, et al.,2019;Baek et al.,2020)
(Iglesias et al.,2019;Y )T ¢y s Al 5 aaallae;

&) i " Affective or Emotional Experience' 4uihiall 3 pal) ¥
f_\_wd\_; plaa¥l JA e Hedai gd Adlall dughalall Jaeedl dlaiil
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Al Gla¥ g A8, ) gl Jie dadlall W i Al 5 Jaanll Alalall Cabal gall
:Dutta et al.,2017; Bae et al.,2022; Baek et al.,2020) Jalill 2
Anlayl A8yl L) Adlall Jpeall oy B (Y0 YT (o AT (g aikl)
S (Blasall s dagalls el s Adladl b A N DA e @l ek g)
e s (Mostafa et al., 2021) (Gl <asally = 3llK) duls 44 Hlay
A dulany) el sl < jiaall sda dpeal ) 35 (b gesal
oae di O Jha dadlall sl dnlag) dudhle clilain) ) (535 Lea daenl)
O g8 ol dlag) e Jaad selial asa s 5l e s Usaae cilaindl)
(Yo V) (s als sl gl) cleasd) adia s e Dlanl)

"Perceptual or Intellectual " 4 Sill i 4s) 0y 3al ¥
e gl 13 5 0 dadlall 481 0 daeall il ) 055 Experience
Alaia¥ls & i) Cay Jpill juind JMA e el Sl 5 Al
BINE sl e g dadlally
(Bae et al.,2022; Baek et al.,2020; Lacap et al.,2020;
@A JAlL - a5 Rodrigues et al.,2021; Shahzad et al.,2019)
Al Jaeall S35 (YoVT (0 ATy amallue)daall el Bny
& sl 1 o Cua ((Mostafa et al.,2021) iilae S8 5 Clas il
g e Daall 40 LA laladl 5 daball il Hodd) ey e aaday 3 a0) (e
APV ) R PUSVIRK S PR VSN VON T DREN RNER SUPNT: PRON R O
(YY) csals

daiayl ) i “"Behavioral Experience" 4sgladl 5 ad ¢
ot A a2l Aaii 5 Al odn el s cadlall olat Jyanll alall 5 4 sLud)
(Bae et al.,2022; Mostafa et 4513 iaalia s ailba Cislul e il
O OsSh 3l e g sl 1368 ¢ al,, 2021; Rodrigues et al.,2021)
Ll )b 3l 68 ¢ (Baek et al.,2020) Jaexdl dgdzdll il jlaall 5 Jladly!
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Glead Gl HE Lgeasd Al Gleadd) Jie 2aas sba haal A3l Gl
S ALYl i iYoo) 8l 5 J)sad) dasad 5l il sdll ads (g J sl
Y Ahay Wk sbadl Llal iy Jueall aaii il dagad il cileaal
Y

relational or Social- 4slia¥l dsd) 38 o) Lbls N 540 o
s je 3l e gl a0 80l G4an cldentity Experience
e gl G i G (Y0¥ (g Al Dall sal) dglalall il gally adalsi )
il (52l B 430 5 ) gy el Wikl 5 Aedlall Cland o daanll (5
leale (3llay Ay aaill 5 Aaadll y Alal) Do laia¥) DSl 130 o580 S
38 A (Y 3 seall 828 (5S35 5 «Symbolic Experience 4 el 3 Al
(exsAl) e AE s ) Aae Ao geaw dhiipe O
Beig et al.2019; Dutta et Y 7 o5 yals amaallac:¥ oYY
GAY) ae Gl AV 3 55 e Aadladl 228 iledd il 3l (al.,2017;
Asel) o aslill Ay Wall oS5 o oSass Disneyland Parks Jie
e 28l BSle ety aaall 138 colaiiWlh ) galll g AN 3y a8 g dpe Laial)
Oo Clabidl 4l Lo opay aws¥) elaia¥) abill aag gAY
(VoY e uoals plae) cilens

g jlanh) dadad) 5_pad L) Ja Yo Y
dal e Gsmiill s deadl) o il o Canll 8 Jperd) oy Loxie 3 pal) IS
el ak g mas Lgre Jeldill s Lgahatind 5 saaas Adle o Jpanll s Ll i
<lST ¢l gas ¢(Tran et al.,2022; Altaf, et al.,2017) desdll s dlee oL
A Yy psmdlls plual) JSE 8 aalud Leild Al ol dulagl 30 o2
a3 g (Tran et al.,2022; Beig, et al.,2019) dadlall s ailaladl 5 Jaeal
« (Altaf, et al.,2017). 4kl 5 Jaeall (1 W8le AagY 35laa J5f Aadlall 354

s Jia (Al g L all (e =l (Goay daBlal) 3 i JiSil dai
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(Moreira et adlall (e gady Jaeall (sal dulan ¥l )yl oS 55 5 JSIT Ladie )
«al.,2017; Motta-Filho,2021; Park et al.,2022; Jones et al.,2013)
Adlalls daarll G dal ) dgdlle L5 )y ClBle S0 4 aaly &b ol
aalus L ¢(Shahid et al., 2022; Joshi et al.,2021; Ragab et al.,2023)
(Iglesias et al.,2019; AKgOZIU Aedlall g Jaenll (a A8Nall 33 2 (G5 &
et al.,2021; Tran et al.,2022; Beig, et al.,2019; Altaf, et al.,2017;
Ahmed et al.,2022; Ragab et al.,2023; Jeon et al., 2021; Pina,et
(Xixiang et al.,2016; Akl ) )il &l Giéas Ml <al.,2021)
(Y1 cusAls aeallae

Forrester 4S i Caaca gl Gua el oY) (3adad e dadatal) 5,08 50l Y
48 g 3y (§8a3 (o)) aodaind Al CASGAED o Al Gyl A58 a
goml Gl paed ol Jonay Wilal ) (8 s Giad (e S Al
(Yo A osals dlae) ¥ Aadlall Jil 5 (38a3 ) S il 4 jlaally
3a Gasth Starbucks and Apple Jie cladaiall (o aasll aigh Sl
il praay Cuny iladl) Baaas Jal e Leibislsl sl 8 Lemai s dadlall
Bl (A8l ) s e O Sy ML 5 cJranll Ll

e O L Al 83 el g dudliall dgal s o Addaiall 3 )08 3Ly ¥
G AV Gldall e Lty lgiadle aad Jall daali el
(Nguyen, et al.,2022; Akgo6zli et al.,2021; Becker et al.,2020;
Shaikh et al.,2020; Ahmed et al.,2022; Pina, et al.,2021)
el ) Sl s3al wie Jaexll J5Y1 LAl Adlall sda maai il
Llaay) Je dadaiall 5,08 334 ) A& ~alw Lae (Sohaib et al., 2023)
;Shahid et Y+ VY aSllhac) aa eBlee Cdag agdW 5 (Badady eeally
al., 2022; Altaf, et al.,2017; Nguyen, et al.,2022; Shaikh et

2 https://www.zendesk.com/blog/customer-experience-cio-perspective
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dadaiall 48 gull Aaall 3045 Julby al.,2020; Yasin et al.,2019)
(YA ‘d})s\jxuh.p)

Dl e aelid Ll WS (Jaeall @ lzadt QG | juae Aadlall 5 8 a3 ¢
Yasin et al.,2019; Ahmed et o3leall 43 300 < ) &l judas
45 palia N 480 (Ping, et al.,2021; Beig, et al.,2019; al.,2022)
(Ragab et al.,2023).caY) () L dpa il 5 Ladlall sl

dg lanl) dadladly 455Y Y_¥
Ll 3 Cpal) @l die y Cllipnedld] 8 AE o geia Guiil) clale ) gla il
Groailly BoMYly  glaia¥l alS EVE e daell G LeRukl
sl Sl (8 Aalel ) paial aalS Lgisanl ol ) 38 (Chen, et al.,2021)
oshilly Lpdlill Jee) Ay Jl 4 Aali (Yu et al.,2021) llgiud)
Al e ol dadlal) and e a8l 08 80k 55 Jaenl) (g2l oo 5l 33l 55 (o ol 5l
eo Je iy Jaeall Jand dadlall 558 Y lldg e AV o lat s dpadl) 4yl
Sl (Arya et al.,2019) elaia) 5 ihle o gole JSG ¢f g dadlad)
sale ¢ Slaalld ((Yadav et al.,2021) JalSia (S dadlal) apiti o Jranl) oSy
Ldall agng ad 3 oy iy agilaig B S Aok b s L
aal axi LDl 48 Gla Wy (Y4 YY g5 S Karjaluoto et al.,2016)
Aabidl  Awaly,  Gually ey Al a3 sl
dals (Kumar et al.,2013; Hegner et al.,2014; Siricu et al.,2019)
s Ji leanih sy o dreall (S ¥ Gl dendl cladaid)
o Ll | pprie a3 dadlally AEIE (VoYY leadllKonuk,2018) ek s s
A8 3 ga 5 aae g oo lain ¥ Jabill 4yl Bk Alebeiall il HlaY) (s Aol dlaall
Kim et al.,2019; Y+ A «gsill; ¥ )T 5 8l (55080 daall b iy
Ay el Bl Ll ) jaiae Aadlady 48 23 WS «Zijarani et al.,2023)
e Slaue; Atulkar,2020;Y VY ccaidalline) dadaially Jaaall Jay 5 ) Asalil)
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O AR B3 g (Biiad 8 Aalgd) ¥ (e Ledl LaS (Y0 YY (g5 Sall Y oYY
A gl Lagl JinY) (A ulal e gd (Y0 YV S daanll s dadaidll
(Y ) Vecahlllae)

Ay ) dadally A8 Ciy 5 V- Y-Y

ol VoYY (gasals amallae) "Lkl AEN iy i o
B Ly MLDlally AEIN oyt 1l L Lo iamy e (Sars (T2 )A
ela sl g sanaall Leditda gy ol Aadall 508 o slaie V) & Jresdl dlazind g
Joshi et Chaudhuri et al.,2001; Liao et al.,2022) \&lalg
eSllue YY) (g ATy awallae Y OYA gl al,2021;
(Yoga et; al.2021;Locab et al.,2020; Y+ YY

o e sl e s dadtall olad Gla¥l daeall gt Ll A8 oy
alalaial (38a3 e A i Ll g Lede aldie W) oS aadladl ol Jenll & o)
YOOY s Delgado-Ballester,2004) 41 dadll aasiy  atald )
(Kazmi, et al.,2019; Angela,2022; Ziarani et al.,2023

Al ol Jaenll sliic ) Ll "y 28" (Kamalasena et al.,2021) < e
asine A8 Jliia gy sSiall o) 3l o sl 4l t iy Le b gl 5 adlaliial i o LeiSay
Jaendl 5 Aadlall pr JaV) ALy gha 8o 2] Ul 5 Aadlal

(Y VY cOmn) e ) e sl Ablead) iy jasl) YA (e (S

Aadlal) o geady alaEina g 4S) 0] JOA (e Aalal) A Jreall 48 JRIT w
Aadlall e 4llad 65 Aadlall (8 Jieal) 4S5 aual

Ledida g Gaias o Lgi )08 of Aadlall 3elS (DA (o Adlall 3 Jranl) 45 (Gini

U Al s Y1 g sena oo Aadlally 48 oL (Yu et al.,2021; Y+ YY
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Al e e da ) G sady dlagy) 4fled il A Juend) gl S
Adlaliial 4l e e )8

40 jlatl) dadMal) ARG JCE8 (AS YoY-Y

Gt 8 Lgaladl 1505 5 sutll s jian (e el olia) e Ladlally 48D Jass
39 pay Dilalaiall Kigh Gl (Surucu et al.,2019) 4x 05 Ja¥! Al gha CliDle
aalluc) Llall 48 ol agll rall o gual (Kl clgiadlay A8 JS
3t (Y Aa 2y 480 (S5 (Y elldg (Kim et al.,2018; Y+ YV ¢ aT s
duan alaa¥l b dabial dgs Yy Al dldedly dedid)l dexdl) 33sa
le ding Lgle ddailadl 5 LDkl 480 ¢y of LS (Sharma et al.,2019). e
(VoY ey A8 an) Gamll (8458 Aol Ay o 8 Ll Aadlall s (526
(YIY Calalllane) Lo 48 535 b ages b (3 Al 58 i) L
«(Kim et al.,2018) daltadll 5 & 1aal, ou;‘y\ Ay 8 Aadlal) Ll ) ddlay
ol s Bhandari et al.,2018) Lie i 8 il dplul) cla glaally il dadlals
AN w@m SIS 5y o Adliaal) Cllaliiall igh Sl (Y oYY (o5 AT
c&;\d\u\ \q@mua}q;@ueumjchMub}muM\@“um
ddlias ded e.ms.\ & e Loy LgiDleal Wange ol L85 a8 gidl N IREN A Al
aallye Y)Y GaKim et al,2018) eSleall Ay
o Al oda Jaeall O3y Cumy (YN (s ATy aeallue Y Yoy Al
(3 A Beallane) 3 S e lagledin) e Jeu il Ley Lading g 45 SN
aa) g ) Sl Calide da e 38l Ll Aadlally A8 f ) Al (Y4 V)
Adladly Aasijall B poe da agds Jalys ((Kim et al.,2018) el
(Briliana,2019)

Aalidall il gall Juandl &yl YA e Uso i jshaly AL 4l clud
Can (VoYY (ay Sllae) Leas aleléi s « (Kazmi, et al.,2019) adlally ddasi yall
dpadlll Bl A lalas) Sl Allg Jalsall (e e e A8l QSIS Adiag
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Laaall adia g Jaenll O sl LelaiaYl
< 5 Hegner et al.,2014; Ozdemir et al.,2020;Sahin et al.,2011)
$3en) Aendll adidd suall Cilujledlly LSl dag o SH il (YOYY
Adlall 5 Jaanll (A8 B3 a8 LS o8 Aadlall 8 AGN8 (Y0 Yo oAl
Jraadl [ gadi g ubasn] (o 48 L3 LS (Y0 VA (g il ;Y V)¢5 AT 5 dnaallne)
0o Ly allad g adlaliialy ela gl o Lg% (30 5 Aadlall e alelii vie eVl
¢ (Lacap et al.,2020;Y + Y ca Sllaue: Y o V¥ (un) Loy 48 61 5all 5 Lgiflaas
Clalally 43 Jaalls Ll aliiadi g Aadlall sad Jaeall Clalad) 5 Culaiina JSSm L
‘Ramaseshan et Wi 4aejills Lo Giblall abls )l JSa WS 5,aY)
Y Gisy My «(Briliana,2019 Y+ Y s als weallueal, 2014)
A O (YY) oy AL aaallae) (s 8Ly (Y YT (s AL Glals) dadlall
LY Gl (e 2 e () Zlisg L s 5) ddlad) c3le lall 5 @l juad) A e JSAE
aendl (4 B et s Anali ABle Go a1y o(Alad) ) DA (e il 12a
ez (Liao et al.,2022; Kumar et al.,2013 ;Y « YY ca Sllae) dadlall
O pall e iy 138 5« (Ramaseshan et al.,2014) 4edlall Jaaall 4S jLia
Aada gl jualiall IS 3l Gk peleiladlal B haens B8 Bk a3 )5
Jrand) (s Al 8l 4l J& o g Aadall 3 ) goa o i 138 ()Y el dilalall
Jdsaii B8 Al ¢(Liao et al.,2022; Kumar et al.,2013; Y+ YY ¢a Sllae)
= % AY 4 ¢ (Kazmi, et al.,2019; Liao et al.,2022) ke A p& & gl )

(Angela.2022) A8l audi Sl cladlal) ¢ pd ) ) gy ¢ Dl

Ao jlanl) Aadad) 485 ) Ja £-Y-Y

(Kamalasena et Aekaiall Flaill sl Ll | jusie dadlally 4831 a3
OSar Al Ll e el ) A8LYL <@l 2021; Ziarani et al.,2023)
(Y010 elaall ;Yo Y Yoy Sllae) b lod s s
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Jaardl cp day je s JaY) A gha clidle Jo€) Lol U 580 Aadlal) 485 a3 )
YOYY (JAE YO s ¢Estikowati, et al.,2020) 3l
Craall o ¢S Aedaiall 4pdls 55 Gaiad Jully (YoYY o aleadll
(Hegner et al.,2014) syl

adY) e Dlandl olailS Lo st pall A8 sladl il Lyl aaae A8 2a3 Y
(Kim et al.,2019; Ziarani et al.,2023; Kamalasena et 43l g3
(Chen et al.,2021; aed 4 p&l) 4l J<is 5 L aglunii g gl,,2021)
Y YY (50559 DAM,2020; Chae et al.,2020; Liao et al.,2022
(el Al gl () amy Lad Jsati 8 Jllg (Y2 VY algaddl
«(DAM,2020; Shukla et al.,2022; Y+ Y71 «s,als g y5,82 ;Y VY
() oSlaally BUEAY) b 3305 daendl L) Baiad ) ddlaYL
Kazmi, et Y+ ¥) ¢ )als deallue ) Ladlall 43 55 anl il oliyg (Y2 VY
al.,2019; (Angela,2022; Kim et al.,2019

b Lo (la¥) any ) srill g Aadlall o) iy ddagi yall A8 Haal) HLlaal) adds Y
Ladly  daeadl G daY) ALk e o dkdladl 8
(Y2VY il VXY lealdll ;YA s 5ull:Moraga et al.,2023)
Ofnay Dl (4 O OV o iy elld (8 AEIL Ada)) sl Y Lexizd
& eBsmall G Llay 5 dabaiall e Gla i a5 dadaiall (e dpludl e sleall
oo Aapnal) Glasladly O saiiyy () faay Sleall (e L 05 V0 ) s
e Ll LY AL A8 (mlids) sas s (Hegner et al.,2014) deliidll
(Alghorayer et 4 a5l,dl 4l (alisals Juell 21810 ol sl
al.,2020)

g el dadadly A53Y Alag) VoYY

il o adiad Sl (SIaYT) A jad) A8 8 MRl AE Jias
Aaadl 5 Jaead) s Jeliill YA (pe Lt 21 5 ulalall 28 by Aadlall 52N
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«(Chen et al.,2021; Ozdemir et al.,2020)a3all 4lsd (g0 JSS
(e 230 daa sl Le ae (3L 13 5 ¥ galad ol A8 Gl Jall (S Y Ml
(Panwar et al.,2022; Chaudhuri et al.,2001; aein (e Odiald)
«(Y+ ) Yealue; Delgado-Ballester et al.,2003:2004;Joshi et al.,2021
(Sahin et 4wy & gl s sl 230 aaad 8 (o dialdl alid) LS
3elasll 5 Apalaie V) 8 (Dl Gy 8 Aedlally A8 alayl 3085 5 g, 2011)
oAy ada YO T Al deallue Yo Y AT deallue) 2 LS
b "Laally 48" Mal Delgado-Ballester et al., 2003:2004) ;Y Y
s ATy ol al) e dalaill Ay cdadlal) dpslaie) (8 Diah Cpulad (e
(Gurviez et al.,2003; Liao et al.,2022; Chaudhuri 23~ ¢Sl (YY)
aa LS el Belaslly Adlaadll 4 Alall 48l sl et al.,2001)
GLYl G2 Al (YOYY Al gladurY VT Al s S)
8 e Al A& Sasl & (Y2VY (g palsads) TGy, dal jill 55 laall
Gy 28 sl Jiams &0y o pall 1) de 3l s Aal 3l 5 laal) s alad A3
Aa) i g5 laadl s alaia ¥l 8 (Yo Y (g5 Sall) Ayl
(Gurviez et Waxs il Aadtadly 488 Sasl e sl Cand) atiny Cosu
& S Al al.,2003; Liao et al.,2022; Chaudhuri et al.,2001)
Gilead Zandal AdDle g ¥ el SISV 2l oda aad g ¢l 5 3L ¢ A8l aadll
Cagaa g s salall e g A salall AW (e Ao pana W g2 (Sa3 Al 5 J gandl)
(Y A sl Y VY (pun): A1 atl) e Lol 1
ia 2 G ddlaadl s :Brand Credibility 4okl Aadlal) 4dlaas )
b s Jaenl) cilaladl 8 i Les LgiDlead Laase 5 Ll 5 5 dadiiall o il
Y Y e ladl) Aadlally Jreall 485 e a5 A8 paal) Jlalaall s b
ARARTCE™ G RR L PN
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3l aay I 5)LEY) Sy :Brand Competence 4 il dadal) 5olis ¥
3cLiSé (ability 33 5 Reliability 4ulaic VIS 5 a0 Clallaas 4ol
Clals ae 33155 Loy s S0 Lt g ool o dadlall 3 )8 et dadlal)
sl Ml sl 3 e Gla iy oJaeall Ciladgg
(Y ) Fepma Y+ VA

¥ mlhias Al el Ca 2y :Brand Benevolence 4edall gl Y
ALiall s Jaeadl i Aba¥) Aadiiall Ui ) el sed dadlall Ll
ALall ) ALaYL (YA (sl Y Yo 3an) allala dialae
(Y Y A sl 3Y ) Fepuin) Ao Laia¥) Al sieaall o sedas

Ao ol aalaE ) ks (Atilgan et al.,2009) 4 S <l jall (s,
LS dadlall 4adl) b 15 Aadlall oY gl 5 48 jaall 32 gall caila ) cadlal)
o) Al Ao eyl aal i ADladly A ) (Y Y 0 als allu) dul 0
Aadlall oY gl 5 AS jaall 53 sall s Aalall dyialdl) el W5 Aadlally o ol Caila
2alS Lodlaly 48 Y @yl s (Sharma et al.,2019) 4l ) ddlayl
Ao dsa gl 1Dk Aadlall dad 3y el Lo alaie V) Sy )5 Aadlall dag ol
Gy (K15 cadlal) dad s Aadlall Juaall ¥ 5 (ge JS o Aadlalls A8 sy il
il )3 ae (385 138 5 Aadlad) G dlagl e a3 Y ADlally A8 (ld Canll 13g)
Adladly 48] g8 G Adlall daf 3as ) oo Adlally A8 o &) s Al
dad aii i Ladic 4l (5 (el s ((Azizi et al.,2013) idlal) dad o Uil
(Sugiarti et 4adlall lgesii Al cleaally 488 334 4 aaley ¢lld (8 Lk
23S g Jay paia Canall 13g] e Dl A& Al 53 oy a5 <al,,2023)
Akl dad
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dg jlanl) Aadlad) dagd Yo¥

yaall asa g5 ol 52 gal Jranl) allai s (3 gudly aeill 5 dudlial) 33a 2 35 ae
Al A Y Jaeadl Fldl gl (mliasl ) Ayl cleadd) o
e Sllae) (S Al Al Al ddas jall A4S aall jhlaall (s b ase g
ddle Aa) el caalal a8 «(Lacap, et al.,2020; Eslami,2020; Y« YY
Clatiall ady Cay el Al S o(Altaf, et al.,2017) sl izl 4y 48
O Ao sanae aali JOA (e dudliall Gleadd) 5 claiiall (e la e (e Gleaddl
« (Novera et al.,2021; Kashif et al.,2015) Lic ¢Saall il slaall
(& pendt Al g datlalall g dpdala gl) adliall (e de sema I i Ay jladl) Aa3lal8
e Saall Ly (355 50 5 A garian Ao apadl I 5 ¢ Dlaall 8 8 55 Jaia B i ayads
.(Alghorayer et al.,2020; Tran et al.,2022)
Ay jlanl) Aadad) dagd iy s VY- Y

el bl o A il 8550 J5Y 4 el dadlal) dad asede eha
oY) g il A S J<
«(Tran et al.,2022; Beig, et al.,2019; Kumar et al.,2013; ¥+ ¥ ¢ cJielas))
G o aaind 5 dpeal 48 pudll aliall ST (e "LaDlall Ao 4 sgia nys
(Akgozli et al.,2021;Zarantonello et adlally Jueall n SBleldlly
(Park et <ildlall 50 Jlae (8 Liaal aalidl JST (e 4l LS <l 2020)
A (55 ) g oLl Lgi) jae (g | S e s lebaid) panadd Cua <@l 2022)
(Gilal Aedladl laxa 53 ) Allaa ) Aaill ) i 4y ol AaDlalld ) jaialy daDlal
claall) Lodlall dad skl 4y gudl) Aadi¥) aren 4nsi Qs cet al,2022)
pxfill) dallal) lail) a5 8 OO () shaie (e AaDlal) dad 5l (S (YN0
b Jiati A i i dga s (e Aedlal) ) Ay el il Aga g (Adlall
(AkgozIlu et al.,2021; Shahzad et al.,2019; AbdGhani et al., (s>al
2020; Pinaet al.,.2021; Beig, et al.,2019; Hegner et al.,2014;
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Motta-Filho,M.A.,2021; Leung,2016; Sharma et al.,2019;
A (e Akl Aad A 0 3 &3 Zarantonello et al.,2020;Liu et al.,2020)
(Aadaly [l dga 5 (e dadlall api gy ) dalaially Cpldlall Hlidga 5 o daic V)
& Akl cpldall s Je X 13 5 (King et al., 2010;Liu et al.,2020)
o Lad agd o5 (S 5 AaDlall A Al
LDl L8y dagl)l o ) Al jghalall cpa 4y el dadlad) dad )
(Rl
Gl 330 3aas Al Al Jsa¥) sl Ll e dadlall dad ) lay
s clatiall Lghaas Ll Laail) sl s ) ag0pall e i gd dadlall
YV« BaarFarjam et al.,2015 ;Y )0 alaadl) dadlall cild cileadll
medll CYla 6 Aald cdlaluiall Aol e ey Aedlall ALl el s
gl Gulod e Aadlall a1y Cus o(Farjam et al.,2015) 3w
Aadlall Ll aail) 138 5 (Y0 YT ¢ 5 5al 5 ada) dabuiall J gaal 2alS Lgd 48 il
yie e 4S5 ¢(Liu et al.,2020) Sl e anilly &Rl 48 T any
O susall 332 Lsad ¢ Danll a3 Fga g e Aadladl Aad Al )3 amy Sl ¢y guaall
Ay sutll el ) apeal (e pgiSar Loy Aodlall odleall Gy A agh e
Ll Apple 4S i 4Dl dgllal degdll o a3 S (Farjam et al.,2015)
Apple s & dlla) 4adl) e %Y digut__gi ¥ Hble YYE Carly Yo Y
(Finkle,2020) .Auual) (udi & )Y 2 Jla VoY 0 Cialy Al JSS
daliially cplalall ) gliia (e & lail) Aadlal) dad Y
Ostelall Loyl o geall dagn Aadlell il 3l Al Ll o jas
calial Ladlall o gebas < e 385 ((L1,2022; Boukis et al.,2020) Aekaially
Aadlall Aian G Lealaill 3l ) i 68 <Employer Branding Jesd)
(Boukis et bl A8&@l; Jeadl danl cpldall @by ddlatiul e
Lot 1 Al 11eils Loy o Wil Sy WS <@, 2020;Farjam et al.,2015)
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(Liu et .oslasall by claladl o b il A e dadaiall 2adkal)
sl 7 sy o8 Aedlall e Sl (King et al.,2010) 22 385 <al.,2020)
N 3 Aedlall 4ad Al (Farjam et al.,2015) aas LS cdadlally o 301
30Y Sy Aadladly Al 3V 5ol 2 gua sy Aadlally 48 jeall & i dle
Janll Cplaladl & 55 c¥laia) (maidd dal e asgdall 138 i 40l 5 ) sall
Zladl) Gl Lla 1y ) 50 O slalall 22y JUlL 5 <(Boukis et al.,2020) delaially
(Farjam et al.,2015) .43l
(Aady guadll) Bl Aga g) ellgticaal) ) glita (pa Ay il Aadlal) dagd Y

) guil) O ganl) alaia) ) saa cllginsall ) shaia (e 4y Hlail) Aadlall dad e
«(Sharma et al.,2019) 4edall 5 Jaaall (pn Jelaill dam JSET dadlal) Ao
A4l ) Ay gl il 5 ALaZiS Allaiad g Jaeal) ) o ol Leansi o
(Y YT AT s ah)

o JealS llgivnal glaie (ge dadlall A il e Jad) Gand) S 5
(Gao et al.,2020; Jeon et al., 2021; El Nadhira, 4elaiall 4l s sale
i Ay 8 4y jlad dedle a8 Aalaiall 3 geal dai JS3G ¢ et al.,2021)
Ld S5 ¢ (Tran et al.,2022; Xixiang et al.,2016) Jwall & 5o e
idrendl Hlaidga 5 (e Aadlall il aalaall e pany Jl by

asadlly Jsal¥) (e de sene il Adlad) Lad (Aaker,1991) <ie
) Le daad ol dalis L ) Al (e JI85 1 Capal 5 daDladly A jall
(Moreira et al.,2017; El LS ) i dadaiall o3a oSee ) 5l dalaia
Nadhira, et al.,2021; Park et al.,2022; Gilal et al.,2022; Pina, et
al.,2021; Jeon et al., 2021; AbdGhani et al., 2020; Sugiarti et
al.,2023; Zarantonello et al.,2020)

sle Adlall b yra 4iaas A Ll i ol (Keller,1993)é e s
Loadl Aol Al sl cllildl  Jad aga, cladd
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:Leung,2016; Yoo QalY Y oesals pales )
Akl dad 8 a5 «(Motta-Filho,M.A.,2021;AbdGhani et al., 2020
Puas Jiadiy «(Beig, et al.,2019) iedlaly 4 jray Jaandl Jud 3, e L
(Atilgan et al.,2009) 4cMall 3 ) goa g AaMalls o Il 8 Aaally 48 yaal)

Ll YY) dsalall e Jgeal) (e de sana 1lgdly dadlal) dad Ly 25 (Say
il sl Gt 5 (AeDladly o sl s Aadlall oY 55 ASjaall 33 gall 5 dadlall;
(Abdel-Aty,2022) 52354 &a3le Ll e Jaeall dadial) Aadl) (0

Ul a2l ae (381 5 Canall 1 ()l AaDlal) Aad ) oS 2223 (e a8 )l
(Pina,et al.,2021; Novera et al.,2021; Yoga et al.,2021)4e3 il
Jiin 8 aalus il cleaddl ol colaiidll (8 Lacaiall déliaall dall el
L pi AN AASY adde Al g Aadlad) sad Jaanll jelina g cilalas) g culdalis )
(Pina, et al.,2021; Novera et al.,2021; Yoga et al.,2021)

Ay jlanl) Aadlad) dad dlagf Y-YY
lgabany 3 40N Daiial 2ad ) Jread) Jhai dgn s (o Aodlall daf i
O Aadlad) Al J ¢ ddliall (gAY Cladlall 25 8l saaaa Ladlal Jaaall
Gy Ay Aadlall Adliaall ) Gl addll Jueall A DA
(Jeon et al., 2021; El Nadhira, et 4dall e dad (3iny Lo LS )l

.al.,2021; Park et al.,2022)
Ay ddxia el Akl Qg A
(Tran et al.,2022; Moreira et al.,2017; Beig, et al.,2019; Pina, et
Ayl aaa3 8 o fialll (alia) sl gl.,2021; Bakhshizadeh et al.,2023)
o= 3l h it Ladlall Aol dlaf Losed (Aaker,1991) 23> 38 cAadlal) dud
S ALEYL Al oY g A8 Haddl sasally Al il jY)y ddlall
s «(Pinaet al.,2021) gyl el Jie Ldll g Al sl
Onnbad (pany (e J3E Al llgind) & ae o el (Keller, 1993)
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3y cAedlal) Aagil |y ad il g Aadl) 6 geall s Aadlally o sl b o Dlayy
Ul )Yy Aadlally o 5l 3 dadladl dad ol (Yoo et al., 2000) 22
Al (Pappu et al, 2005) sas LS ¢S jaall 33 sall 5 Aadlall oV gl 5 dad)
3y dadlally o sl 5 Aadlally Agiadl) Ui ;Y g Adlall oY 5l 5 Aedlal) dah
el A Jial sl dased 8 Aadlall dad aladl (Lyubenova,2019) saa
Al oda s dadladly Jalii W15 AL 3 jlaadls el s duclaial) 5 suall
Aaf 3smy Gl bl G e (e a1 ey pmndl Ly Sl i
SEY il maasl e 22y (Aaker,1991) zisei b adlall Al 5225
AbdGhani et Al dad el el cwd g Y el
Zisa o Al eda Al Cagw iy (Y Jelaulal,2020)
(Akgozlii et al.,2021; sl (e paell (8 43uds 5 531 5 (Aaker,1991)
Jeon et al., 2021; Pina,et al.,2021; Tran et al.,2022; AbdGhani et
al., 2020; Shahzad et al.,2019; Sohaib et al., 2023; El Nadhira, et
al.,2021; Akgozli et al.,2021; Park et al.,2022; Altaf, et al.,2017;
(S5 «Biedenbach et al.,2009; Beig, et al.,2019;Lyubenova,2019)

b Lt (Aaker,1991)z 3 sais dalall slay¥) o2a 5l

Ao aladl e Ll lamy Al o 1) any 1 Aguladl) Aadally ol )
(Park et al.,2022; Akgozli et al.,2021; Beig, et 4l
35hall Al e é ¢ al,2019; Bakhshizadeh et al.,2023)
Al Agiadl) el )0 bl OS5 cAadlall Ao (5adas 3 I 5Y)
KSays ¢« (Akgozlil et al.,2021) Aedall oY 5ll5 A4S jadll asall
sledin) g SN o Jreall dldinall 5080 caifl o dadlally o sl iy
(Park et al.,2022; Pina,et 23sa @il 44 e 32030 ddle
al.,2021;Eslami,2020; Altaf, et al.,2017; Shahzad et
Al Gl 4l dally 2850l maais adlal) Jaeall &y Leriad <al,,2019)
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la S35 o 4 85 Les dae 5 30l ) (AUl 5 Aadlally 45 s JiSUIS (8 sy
o aiaii Ledie 4ald (Joen et al.,2021; Y+ YV s ) A s
e 45 il giases L))
Park et al.,2022; Moreira et ;Y+Y) «0ssals daallae)
W e 9 Badae 4Dl aluadiy oylid) e e e <al,,2017)
(Park et al.,2022; Moreira et al.,2017; Bakhshizadeh et
(El Nadhira et al.,2021; Abdel- W& »& e o)) pual s al.,2023)
(Altaf, et al.,2017; Akgozliu et al.,2021) L 4l 3 5 Aty,2022)
(Altaf, et al.,2017; Moreira,et a2l oYl Sb e e Lo
Aadlal) dasd 30l Ml 5 al.,2017; Eslami,2020;Joen et al.,2021)
(Park et al.,2022) <5l ye
layl aad Ladlally Aia Al cOUals SV a3 3 Ag jladl) daMally A M) cldalss Y)Y
a2t Sy ¢ (Altaf, et al.,2017; Akgozlii et al.,2021) 4l das
Gl Lagd 4l 8 (el 4 Ladiing o5 (o1 Lol Aadladly 4aadl) culdals ;Y
Sl s 48« (Pina, et al.,2021; Akgozlu et al.,2021) 3l
(Kashif Aedlall (i et 3 jmay 3 580 dpeal) a3 ) ol Sl \<EY)
e AaSlall dia Al el )Y JSS Cua et al,,2015;Beig et al.,2019)
Glalead dagi ellgiual L yiay ) jelialy JS8Y1 5 clelhiVl ¢ sane
(Altaf, et al.,2017; El Nadhira, et 4=l Jelally JuaiV)
daadll edie ae Jeliill ol daxall of minall Alasin¥) oG ¢ su gl 2021)
L@ Al o dadlally 4 a8 8 aalus Al (Beig, et al.,2019)
i sl 358 aadiy (Moreira,et al.,2017) dishll el e 45 SIS
el (a3 aelud il s (Y V£ i Lan)) Aadlally 3 il G g Lol V)
(Beig, et Axdlall e dula) 43835 ) gea JaSis Ml 5 dalall 3RV
GlaMally 45,8l Lebuadt ) 25 al.,2019; Shahzad et al.,2019)
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Jand) 3831 1) a8 g Gpeall ool 480,80 2l S5 5 AY)
(Kashif et al.,2015; Shahzad et W e (53 s33ss Zdle ¢ pi ) jall
) Y Lle Jganll Jua G el bl ads 3 ase 5 al.,2019)
(Beig, et Aedall 4l il V) e Les (o A L dpa il
3Ly Julbs al.,2019; EI Nadhira, et al.,2021; Joshi et al.,2021)
.(Beig, et al.,2019; Shahzad et al.,2019) all Aad

VoY (ielan)) dadlall 4o alagl aal 4S jaall 32 sall 22i ¢ AS jaal) Bagad) ¥
(Zeithaml ,1988) — = «(Pina,et al.,2021; Akgozli et al.,2021
Sl il el (358 el addll) 4S) ) 5 Jaendl ansi Ly A8 jaall 3350l
(Shahzad et al.,2019; 4ell i misall uds 358 Geca dediall deadl)
Novera et al.,2021; EI Nadhira, et al.,2021; Pina,et al.,2021;
eDaall ani aliny SN 5 Beig, et al.,2019; AkgozIu et al.,2021)
Aaadl) ol aiiall il agedin) (3o a N e dadal) g el 335 (5 siisal
(5 siual 4ilad g3 g J2dlly A Haal) 32 gal) (5 gluse g A BRIl Jpeal) o 58 Cus
(Park .4eie (s Jienll Lia ) (5 siie 22a @l e el g e jall 3252l
Al 4 A e alaie YU daadl) 53 5a aniliy & 58 43l WS et al.,2022)
(Beig, et deadl) dadia dakaidl A 438 52 (Jeon et al., 2021)
s galall il gad) (84S Haal) deadl) 3aga alayl Jiawi Al ¢ gl 2019)
dabiie JS aaiy (Vo) 0 cdlaall) Gla¥) s Calalill g 4.8 65 gall 5 dlaiaV)
800 3iad dal e A8 a4l 3 gall (e Jle (5 sty andl Cledd a3 )
Lleiay) e dadaiall 5 508 500 5 by «(Novera et al.,2021) Ll Apméls
(Park et al.,2022; Novera et al.,2021; 23> ¢3e Cdag oDlally
(Beig, et al.,2019; 4aliall ~Li ¥ 3L 4 s L Eslami, 2020)
(El Aadall 4ad (e 35 ¢« Park et al.,2022; Novera et al.,2021)
Nadhira et al.,2021; Altaf, et al.,2017)
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33 e Dlandl alal praal () Ll Jh 8 2 Ay jlaal) Aadlall Jraal) g9y £
Laliall g Adall oY sl olis ars el e ERAY) agd (e 3 LDl (e
O8Iy Aadlall o) il e ) S Jaand) oLl i (ad Uy g a1 el aile
(Sharma et oAY) bl Ludlll (el aiaglia Wai
sl sai el oladl JS& ) A8laYL al.,2019;Chen et al.,2021)
(Bae 0o Lg A sill 5 dudliall (5 AY) ladladl e Lluaii g 2adlall
Gilad) Ll Jaandl oY 5 2y Al <t al.,2022; Novera et al.,2021)
(El Nadhira, et al.,2021; Akgozlil dwdliall Cladtall ) Jreadl J gl
(Locap et Adall Jueall Ll Gy g et al.,,2021)
A slaxiad e &5 W i 4l 3l 5 al.,2020;Anshu et al.,2022)
G 2 aaliy L (Atulkar,2020) Zadtall e J seasll Qi el jau
A8 gaall Lgiomn 33 5 (Y2 YV 65 AT s laslus) Leals i 8al ) 5 dadaiall 12
zla ol Uil 3 1hlais «(Mostafa et al.,2021;Eslami,2020)
L Gl gl eDhaall (e Ao 8 Bacld Alag) g Aadlall oYl (Biat & Aaaidll
Jashall gaall e Aaddll 8 susal Luwsh ) lBan amy (Y2 VY 05 AT 0l 5 )
il sSa aal 2ay 43 LS <(Paulose, et al.,2022) deadll ds sale adel Aags
(Bae et al.,2022; Mostafa et al., 2021 )daaiall 48 sudill dpasil jinY)
(Altaf, et al.,2017; Eslami,2020; Aedtell iaf (3ias asl ) sgd ¢
AbdGhani et al., 2020)

Syl ddxia PAET A=l &Y 4l day

(Park et al.,2022; Bae et al.,2022; Shahzad et al.,2019; Beig et
¢al.,2019; Altaf, et al.,2017; Joen et al.,2021; Lacap, et al.,2020;
JalSiall Jaaall Gl ZaBlall ¢ ol Cty a3 Camgy WAL g ¢ (Yo YY (5 AT 0l 0
(Al 43 j0a e ol ol 58l ) Sy Jaandl alE) S sld) Jaadl (G ey 3)
dpasill & aie s deadd) adiay oudil) Jpeall Jalii ) 5 oladl) ALaSY] J3adll
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Dl (Rl Aishidl AdSN GlSole (A @l BBV gAY ) e
olad¥ 5 lsbull (o IS (3 Ay 2ay ADall £V (8 el (2022 c0sATs
+Y 58 « (Shahzad et al.,2019; Altaf, et al.,2017; Suriicu et al.,2019)
(Y50 ALY o seiall) 3 dll anil) olad¥) G ABDMall 38 0l o yay Jaaad)
(S (YU Sl aseiall) o) il ) S5 @ g g dadaiall i deadl) olas
Of Gy Al z3laill el (e (Dick et al.,1994) zasai azys ¢ (Y4 A
Oe OSars &gl g Clalas¥) (s AR 23 saill & g cdlaa¥) daxia ol oY )
el adaig ol Ally el AU Jpaall adai Al L) 2l 2isadll 1 DA
(Y20 calaall) W s S L)

il Al oY gl (gt Aaliiall ¢Sy 4 (Sl (2 ol (g ifinlill ey
(ol sl 8 Jidti ) g) Aadladl O Jiae e Waldie] YA e 48 gl g 4315
& palud (Xixiang et al.,2016; Bae et al.,2022) Jieall Axlian &l pa dlagy
S N5 (Beig, et al.,2019) L)y 4ald L 5 3avae daDlal aliiadi JS5S
Ll ) S ol 5 3aaase Aadle Juadil Jaanll oladl caily Aadlall oY gl iy ya
(Atulkar,2020) Agbul) 4 il & yall Je e Yl

O lary 22y Akl Y ) of (Aaker,1991)z3sei Jie Gfinld) (s 5 s
(Akgozlu et al.,2021; Xixiang et lgied slid agy Ldlall dad ol
Y o oAl s L al.,2016; Beig et al.,2019; Pina et al.,2021)
(Leung,2016; Lyubenova,2019; Novera Aedall iad (e 50 axy Adlall
et al.,2021; Ding et al.,2015; Eslami,2020; Joen et al.,2021; Sirdici
s il Alay) GBle d5a 5 Gl Al e aaall i gl N et al.,2019)
(Altaf et al.,2017).candl Leans e Al e Sl
Ay jlanl) Aadlad) dagd L) Ja WYY

(AbdGhani et al., 2020; dekiall duilly Ll i) Sal Ladlall dad a3
Jal e )Y sall e 3 clldaidll o <IN 5 « Bakhshizadeh et al.,2023)
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(Zarantonello et al.,2020; Ahmed et & dad (3s8a3 Cargy Ladlall 5 ) 5 oLy
Aadlall 4o Lgiad Al L) el a5 L e (S5 <al,2022; Tran et al.,2022)
:(Y+ VA sl ¢Ding et al., 2015; Xixiang et al.,2016)
e @ siall sl o) Cus cdalaiall Luilly #L Y15 Glaaall (o 3 je GBS )
L) 8 Jaandl G (e el g ) Calaadal 4500 3y 3 Giral 1) Aaall Jpanl)
Clalail) e gl el 3yl el A e Uil dadaiall (Y @llyg ¢ YY)
A el RIS mias ) Yl (Y)Y Baa) Janll 1 sl
(Tran et al.,2022; AbdGhani et al., 2020)
a3 Ll ) ALY e A Y) ladlalls 46 Hlaall Aadall Jaaall Juadi 32 5 Y
daeall o) e Gulag) 5355 Led) Cus daBlall o) Jl) Jaenll dauilly | s
(Akgozli et al.,2021; Hotama et .Jeeall oYy (3siad A ga5is
al.,2022; Baek et al.,, 2020; Shahid et al., 2022; Gilal et
.al.,2022; Sohaib et al., 2023; Sugiarti et al.,2023)
Aol Adlall 38 (e 3L IS e ADlall DYy Al 3adsS Y
(Beig, et al.,2019).cpmdlial (1o Lo 5 3a0a Cilatic 7 jha g Aabaialy
(Akgozli et al.,2021) Aedtall Aad 3, sl Alledll 438y guill el ) aranal g
A i (PR (e Aelaiall 08l 5 je (328a3 e dddatdl) 308 saby) ¢
(Sohaib et al., 2023; AbdGhani et al., 2020; Jwall dilias
(Y+YY 55l glalw; Sugiarti et al., 2023; Park et al., 2022;
(Shahid et al., 2022; ./ &l Aleay ddagiyll pllAL mdas o
Bakhshizadeh et al.,2023)
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A fia ) 5 gadl) g AR L) il al) ¥

S aaia (g ARl G pm Uil Gl cEaad) g b delaa dal
(iadl ¢ g gay ddadiyall AGadl il Hall e o LY IR (e @llh g el
ol Lagd il all 038 s Sy s
g el dadlad) dasd g 4 jlatil) dadladly 5 _padd) s ABMal) il gl bl 3 V¥
(Biedenbach et al.,2009) 4w 2

Ldlal) dad dlaf e Aadlally 5 ,al) 8l Gasd ) A jall sda s
¢¥ 55 4 5aall 33 gall s dadlall Aadll il Vg Aadlally o ) & Aliciall
dsas ) Al Glag See eV Ao Gulill A Gag dadlall Jaanll
3y dusl Al Cuagly Aadlall Lo alaal o dadlally 5 pall ola) 8l
Aadlall e e il Al jal 5 AT ¢l e dilia)

(2013 <3 ATy e gal) Al )2
glhd 8 Aadlall dad el o 3 isall Jalsadl aaad L Aud ) o3a b
A e @l g Galiws ddiad) day pull sl acUae Judle e Gubilly cilaxdl)
AR jpalic 4 Jich) Al O puie (o (S Aadlall Aad Ll 23 g A )2
dleidl e adlially dexally dabeidl adlidl g Ay gl el ylls candaall dliadll
(Olae Ande S e Dee AV Y e Guailly 5 o(Ladlad) da) ol jriall 5 (Ae2ally
alic) (a5 Adlall dad ol Jal sad (o) il ABe 2 ga s ) Al Cla
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