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The use of live streaming technology within digital
marketing campaigns and its impact on consumer

behavioral intentions
Abstract:
Video marketing has become more attractive to brands and users
looking for premium content, as more brands are expected to move
towards experimenting with different types of video on their social
channels. Live streaming services have become essential in many
industries, as many companies are incorporating live streaming services
into their marketing strategies as the number of users watching video
content online increases.
The past years have witnessed many developments with the emergence
and diversity of social networking sites, especially in light of the Covid-
19 pandemic. The consumer has become shopping through social
networking applications, especially with the spread of live broadcasting
technology, as marketers have tried through the digital environment to
provide a comfortable, safe and enjoyable environment to deal with
broadcasting goals. It also allows creating a new and enjoyable
experience, especially in light of the advertising crowding in search of
innovative methods to reach the target audiences.
This study seeks to monitor and analyze the impact of using live
streaming technology as one of the modern digital marketing methods
through creating video clips within the strategy designed by marketing
teams for business owners and using them as a means of marketing their
products or services to the target audience, building a relationship with
customers, promoting brands or services, and the impact of This is to
stimulate the user’s purchasing decisions by developing the consumer
response towards purchase intention, analyzing the mechanism of using
live broadcasting in real time to create a virtual space that allows
interaction between sellers and consumers, providing a shopping
experience that allows personal interaction between the brand agent and
the consumer audience, and evaluating its effectiveness in achieving the
goals. And monitoring the habits and patterns of users’ exposure to live
streaming technology, and the nature of the benefits achieved by
trademark owners as a result of its use.
Keywords: Live streaming marketing, Video marketing, Consumer behavior
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