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Abstract:

The study aims to identify the relationship between human talent
management and emotional loyalty in the banking sector
operating in Aswan Governorate. The study relied on the
descriptive approach, where a survey list was prepared directed
to various bank employees, and the study population consisted of
managers and employees of various grades and positions (branch
manager, or department managers). , or department heads, or
employees), by applying it to banks (the National Bank of Egypt,
the Bank of Egypt, the Bank of Cairo, and the Bank of
Alexandria) representing 75% of the study population, as the
study sample reached (270) forms valid for statistical analysis,
and the program ( SPSS ver.21) as a statistical package; To enter,
process and analyze data.

The most important results of the study were as follows
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There is a strong, statistically significant positive relationship
between the human talent management system and emotional
loyalty as one of the dimensions of organizational loyalty in the
banks under study. In light of the results achieved, the study
recommended developing advanced systems for recruitment and
selection of employees, and developing a strategy to retain the
best employees. Creators, creating a human talent department,
providing an appropriate budget to motivate talented people,
activating the role of human talent management in enhancing
emotional loyalty.

Keywords: human talent management - emotional loyalty -
banks operating in Aswan Governorate
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