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Abstract

Summary: The study aimed to determine the digital transformation
requirements for social units in South Sinai Governorate. The study
used the descriptive approach. The study tools were a questionnaire
applied to (128), who are all gentlemen working in Social Solidarity in
South Sinai, and an interview form for experts and officials in community
institutions in Social Solidarity, which was applied to (25). Among them,
the results showed that the requirements associated with qualifying and
training workers for digital transformation came with a high degree of
approval, and that the technical and technical requirements associated
with digital transformation came with a high degree of approval. The
results also showed that the administrative requirements associated with
digital transformation came with a high degree of approval according to
the responses of the field research sample, In light of the results data,
the research recommended the need to support social units by providing
the infrastructure for digital transformation, including computers, a high-
speed Internet network, and a technical team for continuous
maintenance, and providing training and qualification programs by
experts and specialists to develop the skills and raise the capabilities of
workers to employ tools, methods, and mechanisms for implementing
digital transformation. The research also recommended the need to
create a unified electronic model for each social solidarity service at the
republic level, which should be legally reviewed at the ministry level and
circulated to the directorates and social units to work with, to simplify
and unify the procedures for providing services to beneficiaries and
avoid administrative and legal complications.

Keywords: requirements - digital transformation - social units - South
Sinai
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