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Requirements for achieving quality performance for generalist
practitioner in the school field in light of digital transformation
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Abstract
The current study aimed to determine the requirements for achieving quality
performance for generalist practitioner in the school field in light of digital
transformation, This study belonged to the type of analytical descriptive studies,
and the social survey method was used with a sample, and the human field was
represented by (32) of social workers working in the schools of the Awlad Saqr
Educational Administration in the Sharkia Governorate, The study was applied

to (13) schools affiliated with the Awlad Saqr Educational Administration in
Sharkia Governorate, The most important results of the study were:

1- Emphasizing the importance of strengthening the value requirements to
achieve the quality of performance of generalist practitioner in the
school field in light of the digital transformation, the most important of
which was that the social worker must strive to complete research on
individual cases electronically.

2- Emphasizing the importance of strengthening the cognitive
requirements to achieve the quality of performance of generalist
practitioner in the school field in light of the digital transformation, the
most important of which was that the social worker must have
knowledge on how to conduct interviews and meetings on line.

3- Emphasizing the importance of strengthening the skill requirements to
achieve the quality of performance of generalist practitioner in the
school field in light of digital transformation. The most important of
these was that the social worker must have the ability to use electronic
devices and modern technologies in confronting problems.

4- Emphasizing the importance of providing social workers with sufficient
skills in using computers.

5- Emphasizing the importance of increasing the training courses necessary
to qualify social workers to use modern technological and digital
technologies in schools, which will enable them to keep pace with the
desired digital transformation.

key words: Quality, professional performance, school field, digital
transformation
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