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Abstract:

Title: The pattern of providing electronic support (direct or indirect) based
on chat bots in educational platforms and its impact on developing
scientific concepts for science and cognitive load among secondary
school students .

Authors: Amal Nasr Aldin Soliman, Walaa Abass Ahmed, Mohamed
Mossa Abdel Salam
The current research aims to study the effect of the pattern of providing
electronic support “direct / indirect” based on chatbots in educational
platforms and its impact on the development of scientific concepts among
secondary school students. Students were divided into two experimental
groups, from Al-Zawaida Secondary School of the Nagada Educational
Administration in Qena Governorate, by presenting the achievement test to
the students so as to ensure mastery of the cognitive aspect of the concepts
of science for students before and after the basic experiment. The results of
the achievement test resulted in the presence of Statistically significant
differences between the average scores of the two experimental groups in
favor of the group that studied with the direct support style.

Keywords: educational support (direct/indirect), chat robots, artificial

intelligence, scientific concepts
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