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The Effect Of The Difference In The Two Levels Of Scaffolding
Via Chatbot In The Ubiquitous Learning Environment In
Developing Designing And Producing Digital Learning Resources
Skills And Technology Acceptance Of Higher Studies Special
Education Program Students

Abstract:

The present article aimed at investigating the effect of the
difference of brief/detailed scaffolding two levels via interactive
ubiquitous learning environment on developing the skills of designing
and producing digital learning resources of special need program higher
studies students. The Pre-post one-group experimental design was
adopted. The research group included 60 students of higer studies
students enrolled in special education program and they were divided
into two experimental groups each one consisted of 30 students: the first
one (brief scaffolding) via chatbot and second group (detailed
scaffolding) via chatbot. The research instruments included : an
achievement test, an observation card, product quality assessment card
and technology acceptance scale. Results revealed that there was a
statistically significant difference on the level of 0.01 between the mean
scores of the first experimental group (brief scaffolding) and the second
experimental group (detailed scaffolding) in post application of the
achievement test, observation card, and product quality assessment card
for developing the skills of designing and producing digital learning
resources in favor of the detailed scaffolding via chatbot in the U-
learning . Additionally, there was no statistically significant difference
on the level of 0.01 between the mean scores of the first and second
experimental group in the technology acceptance scale.
keywords: ubiquitous learning environment, scaffolding via chatbot,
digital learning resources, Technology Acceptance.
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