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Abstract 

The study aimed to evaluate the extent of the possibility of applying artificial 

intelligence trends and its impact on the development of services and 

competitiveness in the government sector. An applied study on government 

banks, Banque Misr, Cairo Governorate, and by trying to answer the main 

question of the study about the extent of the possibility of applying artificial 

intelligence trends and its impact on the development of services and 

capacity. Competitiveness in the government sector, an applied study on 

government banks, Banque Misr, Cairo Governorate, and the sub-questions 

of the research problem about, and relying on the descriptive, analytical, 

theoretical approach of previous literature in this field through three 

hypotheses that were researched, it became clear from the results of the study 

that there is a relationship between artificial intelligence and service 

development in Banque Misr. In addition to the existence of a relationship 

between artificial intelligence and competitiveness in Banque Misr, in 

addition to the validity of the relationship between developing services and 

competitiveness and proving the validity of the three hypotheses, one of the 

most important things recommended by the study is the necessity of 

developing and preparing an integrated strategy for the transition to the 

application of artificial intelligence on the part of bank officials while 

providing All the necessary capabilities for it. It is necessary for the bank to 

adopt the development of services from the standpoint of developing the 

design of banking services, such that this design is based on the actual needs 

of the market and customers and keeps pace with global development in this 

regard. Defining an integrated system for the features of competitive ability 
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so that the basic axes of competitive ability are identified in terms of The 

human resource element, the time, cost and knowledge element, and 

possessing unique elements and factors from these elements that are not 

available to other competitors. 

Keywords: Artificial intelligence - Government services - Development of 

government services - Competitiveness - Public organizations - Cairo 

Governorate - Banque Misr. 
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