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The reality and challenges of financial inclusion in the
Kingdom of Saudi Arabia during the period (2004-2022):
An analytical study
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Abstract

The current study aimed to examine the reality and challenges
of financial inclusion in the Kingdom of Saudi Arabia during the
period (2004-2022). Using the inductive-deductive approach, it
has been shown that financial inclusion can develop the financial
sector in the Kingdom of Saudi Arabia through several channels,
represented by developing the capabilities of accessing the
financial services provided, such as the presence of an advanced
ATM network, bank branches, and financial service providers. In
addition, there has been an improvement in the level of quality of
financial services through channels such as mobile phones and

the use of the Internet, which has reached nearly 100%. There is
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also great interest by banking policy makers in the Saudi
economy in financial technology and viewing it as a future
investment, as the number of users is expected to reach 37.62
million users by 2027 in the digital payments market. However,
the analysis also revealed that the Kingdom of Saudi Arabia
faces several obstacles to the growth of financial inclusion, the
most significant of which are (the oil trap and its invasion of the
economy, the banking sector's hegemony over the Saudi financial
sector, low levels of economic freedom, low rates of household
savings, and a deficient level of financial education). The study
makes several recommendations, the most significant of which
are to prioritize opening microfinance outlets for micro, small,
and medium-sized businesses, improving financial inclusion and
accessibility by broadening the scope of digital financial services,
increasing family savings rates, and boosting financial literacy
and education programs to teach personal financial management.

Credit and financing at reasonable rates).

Keywords: financial inclusion, financial sector, financial
technology, financial depth, financial development, Kingdom
of Saudi Arabia.
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! Jungo, Jodo, Mara Madaleno, and Anabela Botelho. "The relationship
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Journal of African Business 23.3 (2022): 794-815.
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! Saudi Arabia Fintech Market Analysis Source:
https://www.mordorintelligence.com/industry-reports/saudi-arabia-fintech-
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! OPEC. Saudi Arabia facts and figures. 2023.
https://www.opec.org/opec_web/en/about_us/169.htm.

2 Amna Puri-Mirza. Share of GDP generated from oil rents in Saudi Arabia
2012-2021. Statista. Oct 4, 2023.
https://www.statista.com/statistics/1303750/saud-arabia-oil-rent-share-of-
qdp/.j

* Sweidan, Osama and Elbargathi, Khadiga. The effect of oil rent on
economic development in Saudi Arabia: Comparing the role of globalization
and the international geopolitical risk. Resources Policy

Volume 75, March 2022.
https://www.sciencedirect.com/science/article/abs/pii/S0301420721004773.
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94.1756

93.31
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23.9568

20.00518

23.61707

28.08428

24.32958

15.97891

23.68629
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