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The role of social marketing in improving the services provided to

orphans in residential institutions

Abstract

The current study aimed to determine the dimensions of social marketing to improve
the services of residential institutions, and to identify the services provided by
children' s residential institutions, and is one of the types of descriptive studies that
used the comprehensive social survey approach for officials in residential institutions,
numbering (25) single, and the data was collected through a questionnaire form
(prepared by the researcher), and the study found that the dimensions of social
marketing were represented in the concept of social marketing such as The
institution uses marketing to outline the needs of children, and marketing contributes
to balancing the needs of children and the capabilities of the institution, the
importance of social marketing such as the institution uses marketing to improve the
level of services it provides, and social marketing helps the institution to provide the
necessary funding for it to implement its programs, methods of marketing services
within the institution such as The Foundation uses indicative boards to market its
services, programs and objectives, and the Foundation organizes periodic meetings
with the beneficiaries of its services, and that the Foundation provides many services
represented in educational, health, psychological, cultural and social care services
and made a number of recommendations such as the need for workers and officials
in residential institutions to know social marketing strategies The importance of
workers and officials in residential institutions obtaining training courses for social
marketing.

Keywords: social marketing, service improvement, shelter institutions
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