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21 21 N High School
.2236 .2300 Std. Deviation
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.5588 5338 Std. Deviation

3.979 4.015 Mean assistant teacher
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3.988 3.994 Mean Teacher
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The impact of total quality management on sustainable development
By application to the new facilities at the University of Sadat City

Summary:

The study aimed to clarify the role played by total quality management and its
effects on sustainable development. This study worked to clarify the most important
theoretical and applied foundations on which the concept of total quality
management is based. It encourages precise business mastery and seeks to manage
sustainable quality in the organization and to reveal the importance of the concept of
total quality management. Comprehensive quality in the higher education system
and explaining its importance in promoting sustainable development. To achieve the
objectives of the study, a questionnaire was constructed by reviewing several
previous studies related to the current study, as well as articles and peer-reviewed
scientific research, the data was analyzed using the SPSS program, through the
following measures: the simple regression analysis coefficient, the one-way analysis
of variance coefficient, the arithmetic mean, the standard deviation, and the
coefficient of variation. the study population consists of (844) individuals from the
teaching staff, the supporting staff, and the administrators, in the new facilities at
University of Sadat City, where the current study relied on the method Analytical,
due to its suitability to the objectives and questions of the study, and one of the most
important results that the study reached is the presence of a positive moral impact
between total quality management on sustainable development by applying it to new
facilities at University of Sadat City. there is a positive moral impact between total
quality management on each of the economic dimensions. Regarding the social
dimension and the environmental dimension, the study also found that there are no
differences between the impact of total quality management on sustainable
development, due to demographic information applied to new facilities at University
of Sadat City, the study recommended the participation of senior management and
workers in applying the dimensions of total quality management to new facilities,
linking the university’s outputs in the labor market, serving the community, and
promoting the use of modern technologies due to the necessity of the process of
continuous development and improvement.

Keywords: Quality, Total quality management, Development, Sustainable development, Higher
education.
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