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Abstract

The technological and digital revolution, communication technology, and the internet
have led to the emergence of the digital economy and the importance of digital
transformation in the tourism and hospitality industry to achieve sustainability. This
research aimed to explore the relationship between the adoption of digital economy
policies and digital transformation in the Egyptian tourism and hospitality industry. The
research also aimed to study the relationship between the adoption of digital economy
policies and the sustainability of the Egyptian tourism and hospitality industry, in
addition to identifying the relationship between digital transformation practices and the
sustainability of the tourism and hospitality industry in Egypt. To achieve these goals, the
study relied on a descriptive-analytical approach. 317 responses were analyzed for a
random sample of employees in the tourism companies’ category (A) and five-star hotels
in Greater Cairo using SPSS V.26 software. The results showed that the adoption of
digital economy policies affects the digital transformation of tourism and hotel
companies in Egypt, in addition to its impact on the sustainability of the Egyptian tourism
and hospitality industry. The results also proved that there is a relationship between
digital transformation practices in Egyptian tourism and hotel companies and the
sustainability of the Egyptian tourism and hospitality industry. Considering these results,
the research recommended the need for state support for digital economy policies and
overcoming any obstacles to digital transformation in tourism and hotel establishments,
as this will have a significant impact on achieving the sustainability of the tourism and
hospitality industry in Egypt.

Keywords: Digital economy, digital transformation, sustainability, tourism companies’
category-A, five-star hotels, Egypt.
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