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Abstract:

The study aimed to identify training and the most important concepts
related to it, and to identify the most important soft skills according to the
latest requirements of the age and the labour market, and the mechanisms
of their inclusion within the curricula and training plans, and to
demonstrate the impact of soft skills training and its reflection on the
performance of employees in organizations. The analytical descriptive
approach was used based on collecting information and data from various
references and sources, both papers and electronic, related to the subject of
training and soft skills. One of the most important findings of the study is
that training is considered one of the most important administrative
processes practiced by organizations with the aim of raising their levels of
quality and efficiency and increasing their competitiveness by working on
developing, qualifying and enhancing the knowledge, capabilities and
skills of their human Recourses, and that soft skills are among the most
Important requirements that all individuals looking for work should have.
There are five soft skills unanimously approved by the researchers, which
are required for each individual to ensure that he/she gets a suitable job,
and to ensure his success and adaptation in his work environment after
obtaining the job, which are: Communication and connection, time
management, decision making and problem solving, critical thinking and
anger management. Also, soft skills are a series of interrelated human
skills that complement each other, and their development can take place in
parallel, and that the development of one skill, such as communication
skill, leads to the development of other skills next to it, such as the skill of
teamwork and self-presentation, The researchers also unanimously agreed
that soft skills have a direct positive impact on the general and practical
life of the individual, as they enhance his self-confidence, sense of
responsibility, appreciation and motivation, which is reflected in his job
performance, improves his productivity, supports his work harmony and
loyalty to his organization, and improves the way he interacts with
colleagues and with Customers and that the positive impact is reflected on
the performance of the organization, improves its productivity, reduces
wastage of resources, reduces employee turnover, and raises customer
satisfaction.
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