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Abstract

This study aimed to identify the impact of organizational behavior in
enhancing employees' job performance, by applying it to the Public Authority
for Applied Education and Training in the State of Kuwait. To achieve the
objectives of the study, the descriptive analytical method and the
questionnaire were used as a tool for collecting data, from the study sample,
which consisted of (165) of the Authority’s male and female employees. The
results of the study concluded that all elements of organizational behavior
were present to a high degree in the Authority, except for the technology
element, which was present to a moderate degree. It also turned out that the
reality of the job performance of the Authority’s employees was high, and it
was found that there were no differences. There is a statistically significant
difference between the answers of the sample members due to the gender
variable, regarding the degree of presence of the individuals element, while
there are statistically significant differences between the answers of the
sample members regarding the degree of presence of the elements of the
organizational structure, technology, and the environment, in favor of male
workers. It was also shown that there are no significant differences. There is
statistical significance between the answers of the sample members about the
degree of presence of the four elements of organizational behavior, which are
attributed to the variables of the nature of work and the number of years of
service. It shows that there are statistically significant differences between the
answers of the sample members about the reality of the job performance of
employees in the Authority, which are attributed to the variable of gender, in
favor of Male employees, and the absence of statistically significant
differences between the answers of the sample members about the reality of
the job performance of employees in the Authority, which is attributed to the
variables of the nature of work and the number of years of service. It was also
shown that there is a significant correlation between organizational behavior
and job performance of employees in the Public Authority for Applied
Education and Training in The State of Kuwait, and the existence of a
significant impact of organizational behavior on the job performance of
employees in the Public Authority for Applied Education and Training in the
State of Kuwait.

Keywords: organizational behavior, job performance.
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