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Abstract:

The current research aims to identify the level of organizational silence,
its forms, and the factors affecting it within the two organizations under study .

The study relied on the Social Survey method through a comprehensive
enumeration, and it relied on the use of the Comparative Method, as well as on
the questionnaire and focus group discussion as tools for data collection. The
research sample consisted of 55 male and female teachers at Al-Shaheed Al-
Nageeb Mina Ezzat School (formerly Al-Haditha for Boys), 80 male and female
teachers at Diwan Language School.

The study concluded that there are significant differences with statistical
significance in the level of silence between the two schools, where the level of
organizational silence is higher in the Martyr Al-Naqeeb Mina’azat
Governmental School for Boys than in Diwan Language School, and it was
found that positive silence is the dominant form among teachers in the two
schools, as it was found that the majority of the respondents The two
organizations under study see that the physical and social environment of the
organization is one of the most important factors affecting the level of
organizational silence.
key words:

Organizational silence, deference silence, defensive silence, positive silence.
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