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Abstract:

of the study in English The aim of the current research is to
identify the role of the Public Relations and Media Department
in confronting rumors and whistleblowers and the reality of the
Public Relations and Media Department from the point of view
of public relations officials in the North Sinai Al-Azhar region
and its educational departments and institutes. The study
adopted the descriptive survey method.

The results of the research indicated that the Public Relations
Department follows up on everything published, broadcast, or
presented about the Al-Azhar region in the media and responds
to it. Public Relations also relies on official sources for news of
interest to the public. The study also concluded that Public
Relations does not ignore any criticism directed at the region.
Al-Azhar and affiliated institutes.

Keywords: public relations, rumors, Al-Azhar region.
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