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Life Insurance, Policyholder Behavior, Lapse Risk, Surrender Risk, Interest Rate,

Generalized Linear Models, Logistic Regression Model.
“With an example of a binary logistic regression in SPSS-Version 26”
Abstract: :

This research aims to study the behavior of life insurance policy holders,
and to identify all causes of cancellations in life insurance, and logistic regression
was used fo measure the impact of independent variables such as age, gender,
annual premium, insurance period and amount of insurance on the cancellation
behavior-of life insurance policy holders. .

The study found the mgmﬁcance of the followmg vanables (age insurance
amount, annual premium, and insurance period), except for the gender variable,
which was not significant. The study recommended hedging everything that rmght
happen to the owners of life insurance policies and predicting their behavior,
considering that this behavior may be unexpected, and taking all the reasons that

make the insurance company the right to cancel the policy as a decision resulting
_from the individual behavior.
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