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Abstract:

This research aimed to determine the impact of the dimensions of
perceived justice on the organization’s reputation and customer retention
of life insurance companies in A.R.E. It also aimed to determine the
effect of the organization’s reputation as a mediator variable between
perceived justice and customer retention.

To achieve this, the researchers conducted an online survey of a
sample of (253) customers of life insurance companies who canceled
their insurance policies. Using path analysis method, the study led to a
set of results, the most important of which are: that the dimensions of
Perceived justice (distributive, procedural, and transactional justice) has
a fundamental positive impact on the organization’s reputation, and
procedural justice has the greatest impact on the organization’s
reputation. The organization’s reputation also positively affects customer
retention. In addition to the above, there is an indirect positive impact of
the dimensions of Perceived justice on customer retention through
mediating the organization's reputation variable.

Key words: Organizational reputation, perceived justice, customer retention,
life insurance companies
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