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The reality of the performance of Yemeni universities in light of the
balanced scorecard methodology
Youssef Abbas Muhammad Zabara
Dr. Fayez bin Abdul Aziz Al Fayez
Abstract:

The study aimed to know the reality of the performance of Yemeni
universities in light of the balanced scorecard methodology with its four
dimensions. In order to achieve the objectives of the study, the descriptive
survey method was used, through a tool represented by the questionnaire tool
as a tool in collecting data, which was applied to (433) faculty and
administrative staff members, in five Yemeni private universities in five
governorates, namely Sana’a, Aden, Hodeidah, 1bb, Hadramaut, The results
showed that the reality of the performance of Yemeni private universities in
light of the balanced scorecard methodology came with an arithmetic average
of (3.29 out of 5) with a moderate performance degree, and the internal
operations dimension came in first place with an arithmetic average of (3.44)
with a high performance degree, followed by the “dimension “Financial
Dimension” came in second place with an arithmetic average of (3.25) with a
moderate performance score, while the “Customers Dimension” came in third
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place with an arithmetic average of (3.24) with a moderate performance
score, followed by “Human Development and Information Technology
Dimension” in fourth place with an average of (3.24) with a moderate
performance score. medium; Based on the results of the study, the researchers
presented a set of recommendations, including adopting the concept of the
balanced scorecard to identify and develop the reality of university
performance.
Keywords: university performance - balanced scorecard - Yemeni private
universities.
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