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Government communication through government
ministries’ pages on social media

Abstract:

In light of the widespread use of social networking sites and the
decline in the use of traditional means of communication,
governments have tended to create official accounts on social
networking sites with the aim of communicating and interacting with
citizens and building dialogue relationships with them by providing
information about the state’s efforts in various fields and the services
it provides to them, as well as About identifying the trends of public
opinion towards the state’s policies and decisions and interacting with
the public’s inquiries and opinions. The Egyptian government and its
institutions were not far from these technological changes, as it sought
to create many official pages for it, and they were used for a variety of
purposes, including informing citizens about the services it provides
and the projects that are being implemented. The researcher believes
that government communication has developed significantly during
the period The last movie Government communication is considered
statements or news presented by one side, the sender, while the public
stands in the position of the receiver. Indeed, the public is now and
after it has proven that it is capable of actual participation in political
and social life through the events of January 2011, which
demonstrated the ability that the public possesses in influencing
government political decisions. From here, the situation changed
dramatically until the public became an essential partner in decision-
making, side by side with governments, and social networking sites
facilitated this thanks to the advantages of interactivity and spread.
Keywords: government communication, Digital communication,
Egyptian ministries’ pages, social networking sites.
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