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Abstract:  

The purpose of this research is to investigate how organizational 

immunity and knowledge sharing explain organizational agility. This 

research also aims to examine the influence knowledge sharing, as a 

moderator, on the relationship between organizational immunity and 

organizational agility. Primary data was collected based on a questionnaire 

collected from a sample consisting of 301 mangers working in saudi 

commercial banks in riyadh city, among them was 283 valid surveys with a 

response rate of 94%. Partial least Square (PLS) was used to validate and 

test the measurement and structural models.  

These findings revealed a significant positive impact for the 

organizational immunity on organizational agility. The results showed that 

knowledge sharing displayed a significant positive impact on organizational 

agility. Moreover, it was found that the moderating role of knowledge 

sharing has impact on the relationship between organizational immunity on 

organizational agility, it was showed that a high level of knowledge sharing, 

the positive impact of organizational immunity on the organizational agility 

becomes more powerful and important. 

Keywords: Organizational Immunity, Knowledge Sharing, Organizational 

Agility, Saudi Commercial Banks. 



 

 

Alshawabkeh, 2021; Majeed and Lafta, 

2022

., 2022et alMarjerison 

 

 ., 2022et al Wicaksana ;., 2017et alPark 



 

 

 

 Organizational Immunity

Degus

-Alshawabkeh, 2021; Mahmood and Al

, 2021Jader

Huang, 2013



 

 

, 2016Bhattarai

, 2019Abbas

Alshawabkeh, 2021

Huang, 2013

-Mahmood and Al , 2020;Assayah

Hindawy, 2021; Majeed and Lafta, -Aland  Tahan-Al , 2021;Jader

 2022

., 2021et alAbbas, 2019; Zhou 



 

 

Organizational Learning 

, 2021Jader-Mahmood and Al ؛

Organizational Memory: 

, 2020Assayah, 2021Jader-Mahmood and Al



 

 

Organization DNA 

, 2020Assayah

 Organizational Agility

IacoccaLehigh

, 2016Nafei ;Yaghoubi and Dahmardeh, 2010

Gunasekaran and 

Yusuf, 1998

Yaghoubi and 

Dahmardeh, 2010



 

 

Park, 2011

Zitkiene and Deksnys, 2018

Park, 2011

, 2016; Nafei Park, 2011;

Mohammed and Omer, 2021; Ali et al., 2022

., 2015; et alChamanifard ; Yaghoubi and Dahmardeh, 2010

Tabak, 2020Akkaya and 

Sensing Agility



 

 

Siddique, 2022., 2017; et alPark 

Decision-Making Agility

Park 

1Shakhour, 202., 2017; et al

Acting Agility 

Park, 2011

Knowledge Sharing 



 

 

Lin, 2007

Reychav and Weisberg, 2010

, 2017.et al Matic

., 2022et al Wicaksana

Reychav and 

Weisberg, 2010

Explicit

Tacit

, et al. Wicaksana

2022

 

., 2016et al Bahrami



 

 

Nastiezaie, 2019and  Shami

 and Nadhira Putri

, 2020gundjayaMan

GhadI et al., 2020

, 2020Landroguez-Martelo and Navarro-Cegarra

Mohammed and Omer, 2021

., 2021et al Cetindamar

., 2022et al Shekari

 Gokce and Pelit,

2023

Elsanhawy and 

Badway, 2023

Khanna, and  Bhatia

2023



 

 

., 2015et al Keshavarz

Almahamid, 2018

Zandkarimi, 2019Ghadampour and 

Ributhi, 2020

et  Ismael

al., 2021

, 2021and Alshawabkeh Jaffal

., 2022et alIdrees 

., 2022et alMarjerison 

Wicaksana 

and Isfania, 2022

Nami and Molaeisirooyi, 2022

., 2022et al Wicaksana

Lima, and  Aghileh

2022



 

 

Ghadampour and 

Zandkarimi, 2019

., 2019et al Chung

Ributhi, 2020

, 2021Jaffal and Alshawabkeh

Nami and Molaeisirooyi, 2022

GhadI et 

Khanna, 2023and  Bhatia ;Mohammed and Omer, 2021 ;., 2020al

et  Wicaksana; ., 2022et alMarjerison  ;Ributhi, 2020

al., 2022 

., et al Chung

, 2021Jaffal and Alshawabkeh; 2019



 

 

 
 
 
 
 
 
 

 

 الفرض الأول

 الثالثالفرض 

 الثانيالفرض 

 

 

 

 

 



 

 

 



 



 

 

Wicaksana and ; , 2021Jader-Mahmood and Al

Isfania, 2022

 ;., 2022et al Shekari ;l., 2021et a Cetindamar

Khanna, 2023and  Bhatia

Wicaksana ; l., 2022et aMarjerison 

Lima, and  Aghileh; Nami and Molaeisirooyi, 2022; and Isfania, 2022

2022

 



 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Descriptor-Explanatory 

Researches 

Deductive Approach

Quantitative Method

Saunders et al., 2011

 

 

Huang, 

2013 , 2020;Assayah

Hindawy, 2021; -Aland  Tahan-Al , 2021;Jader-Mahmood and Al

 Majeed and Lafta, 2022



 

 

Collins 

and Smith, 2006., et al Gagne

, 2023., 2021; Matoskovaet alAnser ., 2019; et al Luno-Perez 2019;

, Park

2011Hamdan and 

., 2021; Obulor and et al2020; Almahirah, 2020; Shakhour  Rahman,

2023 Onuoha,

  



 

 

Sample Size Calculator

 



 

 

  م 
    

     

     

    

     

     

     

     

     

     

     

     

     



 

 

  

The Partial Least Square - PLS 

Structural Equation Modeling- SEMالهيكلية

Hair et al., 2010; Ringle et al., 2012

Hair et al., 

2010

Warp PLS 7

 Measurement Model Assessment

 Content Validity



 

 

 Convergent Validity

Factor loadings

Average Variance Extracted- AVE

Hair et 

al., 2010

 Discriminant Validity

MulticollinearityHair et al., 2010 



 

 

AVE(α)CR



 

 

AVE(α)CR

 



 

 

AVE(α)CR

 



 

 

AVE(α)CR

 

Cronbach’s Alpha

Composite 

Reliability

αCR

 Hair et al., 2010



 

 

  

  

    

     

      

       

Average Variance Extracted- AVE



 

 

 Structural Model Assessment

Average Path Coefficient- APC

Average R-squared-ARSAverage 

Variance Inflation Factor-AVIF

P

Hair et al., 2010

 



 

 

    

PPPP

        

        

        

        

        

        



 

 



 

 

Baron and Kenny, 1986



 

 

 

 

-Martelo and Navarro-Cegarra ;., 2020et alGhadI 



 

 

., et al Shekari Omer, 2021;Mohammed and ; , 2020Landroguez

Elsanhawy and Badway, 2023 ;Gokce and Pelit, 2023; 2022 

 

 



 

 

 Ismael; Ributhi, 2020 ;Ghadampour and Zandkarimi, 2019

 Aghileh; ., 2022et al Wicaksana; ., 2022et alIdrees  ;., 2021et al

Lima, 2022and 

 

 



 

 

., 2019et al Chung

Jaffal and 

, 2021Alshawabkeh

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Longitudinal Research

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 Abbas, A. A. (2019). "Prevent administrative and financial corruption 

behaviors by activating the functions of the organizational immunity 

system", Journal of Economics and Administrative Sciences, 25(116): 

262-289.       

 Aghileh, M. and Lima, R.  (2022). "Investigating the Relationship 

between Knowledge Management and Organizational Agility in an 

Industrial Company", 6th International Conference on Advanced 

Research in Business, Management and Economics (ICABME).  

 Akkaya, B. and Tabak, A. (2020). "The link between organizational 

agility and leadership: A research in science parks", Academy of 

Strategic Management Journal, 19(1): 1-17.  

 Ali, R. M., Mohammed, M. Z. and Ahmed, A. (2022)."Organizational 

agility: the pathway to career aspirations among staff nurses at selected 

hospitals", Egyptian Journal of Health Care, 13(4): 1658-1668. 

 Almahamid, S. O. (2018). "Knowledge management processes and 

workforce agility: a theoretical perspective", International Journal of 

Management and Applied Science, 4(7): 28-33.  

 Almahirah, M. S. Z. (2020). "The effectiveness of organizational agility 

as a strategic input in the process of enhancing organizational 

competitiveness", International Journal of Advanced Science and 

Technology, 29(8s):1628-1637. 

 Alshawabkeh, Z. (2021). "The impact of governance on strengthening 

organizational immunity in greater Madaba municipality: A Case 

Study", Management Science Letters, 11(6): 1881-1892.  

 Al-Tahan, R. S. and Al-Hindawy, Z. A. (2021). "The effect of 

organizational health on strengthening organizational immune systems : 

An exploratory study of the opinions of a sample of doctors in Imam 

Zain Al-Abidin (be upon him) hospital in the holy city of Karbala", 

Journal of Statistics and Management Systems, 24(4): 809-815. 

 Anser, M. K., Yousaf, Z., Khan, A. and Usman, M. (2021). "Towards 

innovative work behavior through knowledge management infrastructure 

capabilities: Mediating role of functional flexibility and knowledge 



 

 

sharing", European Journal of Innovation Management, 24(2): 461-

480.  

 Assayah, A. A. M. (2020). "Organizational Immunity and its Effect on 

Strategic Technological Change Options A Field Study at Jordanian 

Industrial Companies Listed in Amman Stock Exchange", Academy of 

Strategic Management Journal, 19(5): 1-10.  

 Bahrami, M. A., Kiani, M. M., Montazeralfaraj, R., Zadeh, H. F. and 

Zadeh, M. M. (2016). "The mediating role of organizational learning in 

the relationship of organizational intelligence and organizational 

agility", Osong public health and research perspectives, 7(3):190-196.  

 Baron, R. M. and Kenny, D. A. (1986). "The moderator- Mediator 

Variable Distinction in Social Psychological Research: Conceptual, 

Strategic, and Statistical Considerations", Journal of Personality and 

Social Psychology, 51 (6): 1173-1182. 

 Bhatia, N. and Khanna, M. 2023. "organizational learning orientation and 

its impact on organizational agility: a study in the Indian context" , 

Business, Management and Economics Engineering, 23(1): 1078-

1090. 

 Bhattarai, R. K. (2016). "Empathic Actors Strengthen Organizational 

Immunity to Industrial Crisis: Industrial Actors’ Perception in 

Nepal", Outlines. Critical Practice Studies, 17(1): 109-128. 

 Cegarra-Navarro, J. G. and Martelo-Landroguez, S. (2020). "The effect 

of organizational memory on organizational agility: Testing the role of 

counter-knowledge and knowledge application", Journal of Intellectual 

Capital, 21(3): 459-479. 

 Cetindamar, D., Katic, M., Burdon, S. and Gunsel, A. (2021). "The 

interplay among organisational learning culture, agility, growth, and big 

data capabilities". Sustainability, 13(23): 13024.  
https://doi.org/10.3390/su132313024. 

 Chamanifard, R., Nikpour, A., Chamanifard, S. and Nobarieidishe, S. 

(2015). "Impact of organizational agility dimensions on employee’s 

organizational commitment in Foreign Exchange Offices of Tejarat 

Bank, Iran", European Online Journal of Natural and Social 

Sciences: Proceedings, 4(1):199-207. 

 Chung, T. T., Liang, T. P., Peng, C. H., Chen, D. N. and Sharma, P. 

(2019). "Knowledge creation and organizational performance: 

moderating and mediating processes from an organizational agility 

perspective", AIS Transactions on Human-Computer 

Interaction, 11(2): 79-106.  

 Collins, C. J. and Smith, K. G. (2006). "Knowledge exchange and 

combination: The role of human resource practices in the performance of 

high-technology firms", Academy of Management Journal, 49(3): 

544–560. 

https://doi.org/10.3390/su132313024


 

 

 Elsanhawy, K. E. Y. and Badway, S. M. (2023). "The Impact of 

Organizational DNA on Corporate Agility and Sustainability-A Field 

Study on the Egyptian Petroleum Sector (Oil & Gas 

Companies), Journal of Business, 11(2): 115-128.  

 Gagne, M., Tian, A. W., Soo, C., Zhang, B., Ho, K. S. B. and Hosszu, K. 

(2019). "Different motivations for knowledge sharing and hiding: The 

role of motivating work design", Journal of organizational 

behavior, 40(7): 783-799. 

 Ghadampour, E. and Zandkarimi, M. (2019). "The study relationship 

between Transformational Leadership and organizational agility with role 

Knowledge sharing of the mediator", School Administration, 7(2): 212-

235.  

 GhadI, M., Sakka, F. and Shehata, O. (2020). "examining the impact of 

organizational learning and job crafting on organizational agility: an 

organizational analysis study in UAE", International Journal of 

Management (IJM), 11(10): 2091-2105. 

 Gokce, F. and Pelit, E. (2023). "The Effect of Organizational DNA on 

Organizational Agility: A Study on Hotel Enterprises", Guncel Turizm 

Arastırmaları Dergisi, 7(2): 467-485.  

 Gunasekaran, A. and Yusuf, Y. (2002), "Agile manufacturing: a 

taxonomy of strategic and technological imperatives", International 

Journal of Production Research, 40(6):1357-1385. 

 Hair, J.F., Black, W.C., Babin, B.J. and Anderson, R.E. (2010). 

Multivariate Data Analysis, (7 th ed) Prentice Hall, New Jersey, NJ. 

 Hamdan, H. and Rahman, A. (2020). "Effect of business intelligence 

system on organizational agility: evidence from Syria". Journal of 

Southwest Jiaotong University, 56(4): 288-299. 

 Huang, J. (2013). "Organizational knowledge, learning and memory 

– a perspective of an immune system", Knowledge Management 

Research & Practice, 11(3): 230-240.  

 Idrees, H., Hynek, J., Xu, J., Akbar, A. and Jabeen, S. (2022). "Impact of 

knowledge management capabilities on new product development 

performance through mediating role of organizational agility and 

moderating role of business model innovation", Frontiers in 

Psychology, 13, 950054.  https://doi.org/10.3389/fpsyg.2022.950054. 

 Ismael, Z. I., El-kholy, S.M. and Abd-Elrhaman, E. S., (2021). 

"Knowledge Management as a predictor of Organizational Resilience and 

Agility", Egyptian Journal of Health Care, 12(4): 1397-1412.  

 Jaffal, S. A and Alshawabkeh, Z. A. E. (2021). "The Impact of 

Organizational Creativity on Organization Agility: The Moderating Role 

of Knowledge Sharing in Pharmaceutical Companies in 

Jordan", International Journal of Economics & Business 

Administration (IJEBA), 9(3): 171-190. 

https://doi.org/10.3389/fpsyg.2022.950054


 

 

 Keshavarz, S., Heydari, M. and Farsijani, H. (2015). "The strategic 

factors of knowledge management success in achieving organizational 

agility on the model (APQC)(Case study: automotive-related 

companies)", European Online Journal of Natural and Social 

Sciences: Proceedings, 4(1):2309-2319. 

 Lin, H. F. (2007). "Effects of extrinsic and intrinsic motivation on 

employee knowledge sharing intentions", Journal of information 

science, 33(2): 135-149. 

 Mahmood, Z. K. and Al-Jader, S. A. (2021). "Organizational 

Virtuousness and their Impact in Organizational Immune System: 

Analytical Research", Revista geintec, 11(3): 771-784.  

 Majeed, O. R. and  Lafta, B. S. (2022). "The effect of organizational 

immunity in enhancing the strategic capabilities of the company: an 

applied study on the Iraqi general insurance company", International 

Journal of Health Sciences, 6(S6): 7016–7035. 

 Marjerison, R. K., Andrews, M. and Kuan, G. (2022). "Creating 

sustainable organizations through knowledge sharing and organizational 

agility: empirical evidence from China", Sustainability, 14(8), 4531-

4554.  https://doi.org/10.3390/su14084531. 

 Matic, D., Cabrilo, S., Grubic-Nesic, L. and Milic, B. (2017). 

"Investigating the impact of organizational climate, motivational drivers, 

and empowering leadership on knowledge sharing", Knowledge 

Management Research & Practice, 15(3): 431-446.    

 Matoskova J. (2023). "The effectiveness of high-commitment human 

resource practices for employee knowledge sharing", Journal of 

Management & Organization, doi:10.1017/jmo.2023.33.   

 Mohammed, H. Z. and Omer, D. Y. (2021). "testing the relationship 

between organizational memory and organizational agility: a case study 

of duhok private banks", Journal of Business and Social Science 

Review, 2(4): 45-53. 

 Nadhira Putri, D. and Mangundjaya, W. (2020). "Examining the effects 

of organizational learning on workforce agility through psychological 

empowerment", Open Journal for Psychological Research, 4(2):85-94.  

 Nafei, W. A. (2016). "Organizational agility: The key to improve 

organizational performance", International Business Research, 9(3): 

97-111.  

 Nami, K. and Molaeisirooyi, R. (2022). "The role of mediator of 

knowledge sharing in relation to organizational citizenship behavior with 

organizational agility", Journal of Training and Improvement of 

Human Resources, 7(7): 118-132.  

 Obulor, G. A. and Onuoha, B. C. (2023). "Strategic orientation and 

organizational agility of manufacturing firms in Rivers 

https://doi.org/10.3390/su14084531


 

 

State", International Journal of Advanced Academic Research, 9(6): 

309-320. 

 Park, Y. K. (2011). "The dynamics of opportunity and threat 

management in turbulent environments: the role of information 

technologies", Ph.D. Dissertation, Faculty of the USC Graduate School, 

University of Southern Californaia. 

 Park, Y., El Sawy, O.A. and Fiss, P. (2017). "The role of business 

intelligence and communication technologies in organizational agility: a 

configurational approach", Journal of the association for information 

systems, 18(9), 648-686. 

 Perez-Luno, A., Alegre, J. and Valle-Cabrera, R. (2019). "The role of 

tacit knowledge in connecting knowledge exchange and combination 

with innovation", Technology Analysis & Strategic 

Management, 31(2), 186-198.  

 Reychav, I. and Weisberg, J. (2010). "Bridging intention and behavior of 

knowledge sharing", Journal of knowledge management, 14(2): 285-

300. 

 Ributhi, J. N. (2020). "Influence of Knowledge Centered Culture on 

Organizational Agility: The Mediating Role of Tacit Knowledge Sharing 

Members of National Hospital Insurance Fund", Ph.D. Dissertation, 

School of Business and Economics, Kenya Methodist University. 

 Ringle, C., Sarstedt, M. and Straub, D. (2012). "A Critical Look at the 

Use of PLS-SEM in MIS Quarterly", MIS Quarterly, 36 (1): 3-14. 

 Saunders, M. N., Saunders, M., Lewis, P. and Thornhill, A. (2011). 

"Research methods for business students", 5th edition. Pearson 

Education India. 

 Shakhour, N.H.T., Obeidat, B.Y., Jaradat, M.O. and Alshurideh, M. 

(2021). "Agile-minded organizational excellence: Empirical 

investigation", Academy of Strategic Management Journal, 20: 1-25. 

 Shami, S. and Nastiezaie, N. (2019). "The relationship between 

intellectual capital and organizational agility through the mediating of 

organizational learning", The New Educational Review, 56: 184-194.  

 Shekari, M., Shabani Bahar, G., and Soleimani, M. (2022). "The effect of 

organizational memory on performance management with the mediating 

role of organizational agility in physical education departments of 

medical universities", Sport Management Studies, 14(73): 315-334.  

 Siddique, A. (2022). "The Association between Organization Agility and 

Quality of Work Life in Small and Medium Enterprise of Punjab 

Pakistan", International Journal of Social Science & 

Entrepreneurship, 2(1): 1-15. 

 Wicaksana, S. A. and Isfania, R. (2022). "Building Organizational 

Agility Through Knowledge Sharing and Organizational Culture in Non-

Departmental Government Agencies", JABM, 8(3): 749-749.  



 

 

 Wicaksana, S. A., Purwoko, B. and Sihite, M. (2022)." Role of 

organization culture on organizational agility for digital transformation in 

XYZ government organization", International Journal of Business 

Management and Economic Review, 5(3): 70-83. 

 Yaghoubi, N. M. and Dahmardeh, M. R. (2010). "Analytical approach to 

effective factors on organizational agility", Journal of basic and applied 

scientific research, 1(1): 76-87. 

 Zhou, B., Liu, Q., Guo, Y. and Cheng, C. (2021). "Evaluation of Immune 

System Health of Quality Improvement Teams in Manufacturing 

Enterprises", Accounting and Corporate Management, 3(1): 13-18. 

 Zitkiene, R. and Deksnys, M. (2018). "Organizational agility conceptual 

model", Montenegrin journal of economics, 14(2): 115-129. 


