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Abstract : The adoption of Robotic Process Automation (RPA) technology in
libraries and information institutions would achieve a number of returns, the most
important of which is reducing the number of employees required to complete routine
tasks, reducing the number of errors related to human work such as fatigue or lack of
concentration, saving time and expanding the scope of service to beneficiaries. And
most importantly, directing the activity of libraries to develop their business system
depending on the time factor associated with increasing leisure time for workers, and
this technology depends mainly on digital transformation, as it is suitable for
application in the libraries of the International Schools of Choueifat, which have been
completely transformed into digital format and thus enjoy modern technological
advantages and human capabilities on A high degree of professional development, as
it has recently tended to use the capabilities of artificial intelligence.

Therefore, the study aims at how to use RPA technology to facilitate the provision
of office services, especially since the main branch of the International Schools of
Choueifat libraries in New Cairo is already participating in one of the platforms that
provide robotic process automation tools. There is no knowledge of this technology and
therefore there is no planning to implement this technology, but it will be included in
the library plan to benefit from it.The study ended with several recommendations,
perhaps the most important of which is the necessity of developing a detailed plan for
how to benefit from RPA technology, training library specialists on this technology,
setting a disciplined framework to facilitate the expansion of RPA technology, and
reviewing and updating the library's objectives in a way that suits the work of the
technology.

Keywords: Artificial Intelligence(A.1); Robotic processing Automation (RPA);
RPA Smart Library Services; Microsoft power Automate; School libraries using the
SABIS system.
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