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Abstract

This study aims to identify the communication activities of the Media Management in the Ministry of
Civil Aviation as an economic and service institution that includes several companies and affiliated
bodies. It also aims to analyze their different patterns and assess their consistency with the standards and
indicators of internal audit management and quality governance requirements per ISO 2015:9001 globally.
The study is based on the functional structural approach, particularly, in what concerns the contributions
of "Talcott Parsons" in the context of total quality and the functional obstacles outlined by "Robert
Merton". The research employed a media survey methodology using a questionnaire tool to collect
information and data by applying it to all employees in Some general departments in the Ministry, with a
total of 100 individuals. The study yielded several results, including: New media channels ranked first
with a percentage of 72%, surpassing other communication channels relied upon by the communicators in
the ministry. They are the most utilized communication channels for performing media tasks, The
production of media materials emerged as one of the most important communication activities in the
Ministry of Civil Aviation. It serves as a means of communication with both internal and external
audiences and The General Administration of the Media Center engages in informative and news-related
communication activities to facilitate the achievement of the organization's goals. It is considered one of
the most influential standards in achieving the quality of communication activities issued by the ministry.
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