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Abstract:

The goal of the current research is to identify the most important
requirements for improving the quality of educational services in public
secondary schools in Egypt. The current research used the descriptive
and analytical approach, and the research reached several results, the
most important of which are: Regulatory requirements include providing
the necessary material and human requirements to improve the quality of
educational services in public secondary schools, continuous
measurement of student satisfaction with the services provided to them,
evaluation of educational services provided in public secondary schools,
Human requirements, including selecting human resources and
administrators who provide educational services on the basis of
competence and experience, training administrators on tools and
techniques for providing educational services to students, educating
students about methods and ways of obtaining educational services in the
least time and with the least effort and cost. Material and financial
requirements, including attracting financial support from civil society
organizations and businessmen to provide financial resources to improve
quality, forming a unit whose mission is to study students’ complaints
and suggestions, discuss their problems and provide them with feedback
on all their inquiries, equip laboratories and halls with devices,
equipment, and modern technological means that keep pace with
students’ needs, Technological requirements, including developing an
annual and ongoing plan to maintain the Internet within the school, and
providing online courses for students in all fields and specializations.
Key Words: Requirements, Quality, Educational services, secondary
schools.
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