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evaluating the level of benefit from the services submitted by the
Deanship of Students Affairs, at the colleges of the Public Authority for
Applied Education & Training in Kuwait from the perspectives of the
students’ point of view in light of some variables

Hamad Balleh Al-Ajmi, Hamdan Saud Al-Adwani
Department of Special Education, College of Basic Education, Public Authority
for Applied Education and Training. Kuwait .

Email: hb.alajmi@paaet.edu.kw

Abstract:

This study aims at evaluating the services submitted by the Deanship of
Students Affairs, at the colleges of the Public Authority for Applied Education &
Training in Kuwait from the perspectives of the students. The descriptive
approach was used within a sample consisted of (878) male and female students,
selected at random. They represent the colleges of the Public Authority for Applied
Education& Training in the state of Kuwait. Exploratory study was conducted upon
(50) male and female students and the basic study was conducted on 828 male and
female students. The questionnaire was used as a tool for collecting the data. The
study reached some results the most important of them as follows: The students of
the Public authority for Applied Education & Training benefited from the services,
submitted by the Deanship of Students Affairs at a percentage varied between
(53.66%) to (81.16%) while there was low level of benefiting from the services
given by the Deanship of Students Affairs. As for the differences between the
study variables, they were for the sake of the males, for the sake of the college of
nursing and for the sake of the healthy students, not for those having chronic
diseases. The study did not find any differences amongst the students restoring to
the accumulative level, the study status or the student's nationality. The study gave
many recommendations, the most important of them as follows: The Deanship of
Students Affairs focuses on the good quality of the services they submit and they
develop them permanently, by updating the standards of quality. There must be a
concentration upon the students of special needs and chronic diseases. To create a
special website and application, and information department for defining and
demonstrating the activities and services and to develop the questionnaire, used in
the study for measuring the periodical satisfaction of the students for the services,
submitted by the Deanship of Students Affairs.

Keywords: benefit, services, student affairs, Public Authority for Applied
Education.
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