O sgenll Liay (3aind lgal & yemall dagSall A I adlsall Ciilags
Aobidan Ay tdnad)l) dre Sl calaasld)

Employing tools on government websites for achieving
satisfaction of the public about digital government
services: analytic study
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The Abstract

This study aimed to identify to what extent by government websites could employee
tools to achieve satisfaction of the public about digital government services, by
studding how these sites could employee ease of use indicators, interactive
communication, and audience engagement tools .This study belongs to descriptive
studies, The study relied on the analytical Survey Methodology, using content
analysis method for analyzing the content of 8 government websites.

The study concluded to a number of scientific results, the most important of them is:
government websites used several tools to active it’ relationship with the public and
to achieve satisfaction of the public about digital government services, these tools
include tools that facilitate the use of government websites, tools for communicating
with the public, and tools for interactivity and participation by individuals who use
government websites
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