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Abstract

The research aimed to explore the relationship between the digital
economy and social development, aligning with the descriptive study
pattern. An interview guide was employed for engaging with the owners
of electronic stores in Damietta Governorate, totaling (20) individuals.
The research findings conclude that the digital economy plays a pivotal
role in achieving a substantial advancement in healthcare and enhancing
healthcare services. The results further indicate the diverse impact of the
digital economy in enhancing societal infrastructure facilities, manifested
through its contributions to the development and improvement of the
state budget to support disadvantaged areas, as well as its influence on
educational and healthcare institutions. Moreover, the findings highlight
crucial proposals emerging from the sample, emphasizing the need to
investigate and enhance the role of the digital economy in fostering
development. These proposals include activating consumer protection
laws for products sold online, finalizing the implementation of digital
payment methods in online sales outlets, combatting currency
counterfeiting, integrating the digital economy with smart schools
utilizing advanced technological methods and networks, and formalizing
the presence of electronic sales outlets along with promoting their goods
and products.
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