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ABSTRACT:

The study aimed to determine the actual nomination of development
NGOs, determine the proposal for quality of service in NGOs, identify
obstacles and proposals for activating popular agility and the presence
of services in development NGOs. This study belongs to descriptive
studies, and the comprehensive social survey approach was used for
officials in development NGOs, and their number reached (37) items,
and a comprehensive social survey of beneficiaries from the local
community, and their number reached (132) items, and the researcher

published a questionnaire form for officials, and a questionnaire form
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for beneficiaries, and the results of the study reached that the graceful
progress of international development civil societies, where the
graceful ranking came as follows
(Agility in decision making - agility in application - agility in
information technology - agility in sensing), while the level of service
quality in civil society development associations was as determined by
beneficiaries (performance efficiency - tangibility - responsiveness -
reliability), and as determined by officials (tangibility - performance
efficiency - reliability - responsiveness). In the end, the results of the
study demonstrated that there is a direct, statistically significant
relationship between organizational agility and the quality of services
in development NGOs.
Keywords: organizational agility, quality of services, development
NGOs.
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